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ABSTRACT 
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business (accounting, consumer awareness, economics, entrepreneurship/small 
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education, standards) ; (6) information systems (data security, database 
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hardware, Internet/World Wide Web, networks, programming, records 
management); (7) office management (equipment and supplies, ergonomics and 
facility management, mail management, support staff) ; (8) personnel issues 

(diversity, ethics and law, occupational information, performance evaluation, 
professional development, temporary staffing) ,* (9) research methodology 
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diverse populations, instructional technology, school -to-work, student 
recruitment, teacher preparation, technology education) ; and (11) training 
and development (instructional design, performance improvement) . (MN) 
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Editorial Policy 



Publications indexed in the Business Education Index will be limited to 
specific business education publications and those related to business 
education. Priority will be given to journals that are essential to research 
and teaching in the broad business education spectrum. 

The publications in the Index must provide sufficient information to be 
of significant use to researchers. Also, the ability to locate journals and 
magazines from library sources is essential to the research process. There- 
fore, state and regional business education publications will be indexed if 
they meet the following requirements: 

1 . Publications that are a minimum of 10 pages in length. 

2. Publications containing at least three substantive articles, preferably 
research-based. 

3 . Publications that are distributed to NABTE institution libraries or to 
NABTE institution department in which business education is located. 

4. Publications that are provided without charge to the editor. 

Any organization or editor who wishes to have a publication included in 
the Index should contact this 2001 Index co-editor. 

Dr. Cheryl L. Noll, Co-Editor 
2001 Business Education Index 
School of Business 
Eastern Illinois University 
Charleston, EL 61920 
217-581-6933 
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Suggestions for Using the Index 



All entries have the title, author(s), publication, volume and number (if 
applicable), inclusive pages, and date. An explanation of the abbreviations 
for the names of the indexed publications is shown in the “Publications 
Indexed” section in the back of the Index. 



Subject Entries 

Articles are arranged in alphabetical order by major subject category and 
then by subcategories. Major categories will contain miscellaneous entries 
related to that topic; subcategories will contain more specific entries. All 
headings for these categories are in bold. The major category headings are 
printed larger than the subcategory headings set in italics. Each article is 
indexed under at least one and no more than four subjects. 

The list on the next page shows the subjects and the page number on which 
the entries begin. 



Author Entries 

All author entries are listed in alphabetical order beginning on page 115. 

For two author entries, each author is listed first one time. For three or more 
authors, the phrase “and other authors” follows each author name; each au- 
thor is listed one time. When an author has more than one article, the article 
entries are separated by the symbol > . 
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Subject Entries 



Basic Business 

Book review: The voice of business: Hill & 
Knowlton and postwar public relations by 
Karen S. Miller. William G. Covington, Jr. J 
Bus Com, Vol. 37, No. 1: 109-1 10, Jan 2000 

Clicks and mortar: The future of e-commerce. 
Justin T. Scott. Office Solutions, Vol. 17, 

No. 4: 35-39, Apr 2000 



Accounting 

A survey of assessment practices in account- 
ing departments of colleges and universities. 
Nitham Hindi and Don Miller. JEB, Vol. 75, 
No. 5: 286-290, May/June 2000 

Accounting education at community col- 
leges: Preparing for the future. George 
Walendowski. Bus Ed Forum, Vol. 55, No. 

2: 32-34, Dec 2000 

Accounting educators’ concerns about the 
AECC position and issues statements. Daniel 
F. Lux. JEB, Vol. 76, No. 1: 24-27, Sep/Oct 
2000 

Accounting for excess purchase price: Good- 
will or expense? Instructional issues. Ronald 
O. Reed, John Elsea, and Martha S. Lilly. 
JEB, Vol. 76, No. 2: 87-92, Nov/Dec 2000 

An interdisciplinary health care accounting 
class: Content, student response, and lessons 
learned. Mark E. Steadman. JEB, Vol. 75, 
No. 5: 267-270, May/June 2000 

a 4 e bj ts and credits. F. Barry Haber 
.Id J. Guerrieri. Bus Ed Forum, Vol. 
: 20-21, Feb 2000 



Changes in accounting education: Improving 
principles content for better understanding. 
David T. Boyd, Sanithia C. Boyd, and 
William L. Boyd. JEB, Vol. 76, No. 1: 

36-42, Sep/Oct 2000 

Computer competencies forecast for junior 
college accounting graduates in Taiwan. 
Yufen Chen. University of Missouri- 
Columbia, Doctoral dissertation, 1999 

Empirically assessing the importance of 
characteristics of accounting students. 
William M. Baker and Calvert C. McGregor. 
JEB, Vol. 75, No. 3: 149-157, Jan/Feb 2000 

Internal control environment forces and fi- 
nancial reporting decisions made by financial 
accountants. Jill M. D'Aquila. DPE J, Vol. 
42, No. 1: 14-27, Winter 2000 

Personnel training needs of small southern 
Illinois accounting firms. Susan Bevis. 
Southern Illinois University Carbondale, 
Master’s thesis, 1998 

Public accounting firms and information 
technology: Adoption, usage, and expendi- 
tures. T. Selwyn Ellis, K. Michael Casey, 
and Daniel J. Flaherty. J CIS, Vol. 40, No. 3: 
10-14, Spring 2000 

Reciprocal questioning and computer-based 
instruction in introductory auditing: Student 
perceptions. Mike Watters. JEB, Vol. 75, 

No. 5: 263-266, May/June 2000 

Student personality type versus grading pro- 
cedures in intermediate accounting courses. 
Robyn Lawrence and Larry W. Taylor. JEB, 
Vol. 76, No. 1 : 28-35, Sep/Oct 2000 

The 150-hour requirement and the supply of 
graduate accounting programs. Joseph G. 
Donelan and Ronald O. Reed. JEB, Vol. 76, 
No. 2: 93-97, Nov/Dec 2000 
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The accounting principles instructor's 
influence on students' decision to major in 
accounting. Shawn Mauldin, John L. Crain, 
and Patricia H. Mounce. JEB, Vol. 75, No. 3: 
142-148, Jan/Feb 2000 

The future of the certified internal auditor 
and the internal auditing professional. 
Richard G. Brody and Kimberly E. Frank. 
JEB, Vol. 75, No. 4: 215-218, Mar/Apr 2000 

Using a systems approach to develop life- 
long learning skills in accounting for busi- 
ness combinations. Orapin Duangploy and 
Margaret L. Shelton. JEB, Vol. 76, No. 2: 
81-86, Nov/Dec 2000 

Using real-world scenarios in accounting 
classes. Joseph Bittner. Bus Ed Forum, Vol. 
54, No. 4: 27-29, Apr 2000 

Writing across the accounting curriculum: 

An experiment. Diane A. Riordan, Michael 
P. Riordan, and M. Cathy Sullivan. Bus Com 
Qtly, Vol. 63, No. 3: 49-59, Sep 2000 



Book review: Ethical decision making in 
marketing by Lawrence B. Chonko. Richard 
F. Beltramini. J Cons Aff, Vol. 34, No. 1: 
140-143, Summer 2000 

Book review: Getting and spending by Susan 
Strasser, Charles McGovern, and Matthias 
Judt, eds. Suzanne M. Tucker. J Cons Aff, 
Vol. 34, No. 1: 151-152, Summer 2000 

Book review: Prosperous retirement: Guide 
to the new reality by Michael K. Stein. Jane 
Schuchardt. J Cons Aff, Vol. 34, No. 1 : 149- 
1 50, Summer 2000 

Book review: The economics of conspicuous 
consumption: Theory and thought since 1 700 
by Roger Mason. Robert N. Mayer. Fin 
C&P, Vol. 10, No. 2: 75-76, 1999 

Book review: The home front: Implications 
of welfare reform for housing policy by 
Sandra J. Newman, ed. Bonnie Braun. J 
Cons Aff, Vol. 34, No. 1: 134-135, Summer 
2000 



Consumer Awareness 

A cross-cultural study of consumer attitudes 
toward time. Glen H. Brodowsky and 
Beverlee B. Anderson. J Global Mkt, Vol. 

13, No. 3:93-109, 2000 

Academics and advocates: Using participa- 
tory action research to influence welfare pol- 
icy. Bemita Quoss, Margaret Cooney, and 
Terri Longhurst. J Cons Aff, Vol. 34, No. 1 : 
47-61 , Summer 2000 

Book review: Common sense on mutual 
funds by John C. Bogle. Roger Dickinson. J 
Cons Aff, Vol. 34, No. 1: 136-138, Summer 
2000 



Book review: Consumer fraud: A reference 
handbook by Lee E. Norrgard and Julia M. 

] Monroe Freidman. J Cons Aff, 

lo. 1: 146-147, Sumr^r^OOO 



Book review: The new institutionalism in 
sociology by Mary C. Brinton and Victor 
Nee, eds. Julie A. Nelson. J Cons Aff, Vol. 
34, No. 1: 138-140, Summer 2000 

Book review: The psychology of saving: A 
study on economic psychology by Karl-Erik 
Wameryd. Michele Abbott and Jonathan 
Schroeder. J Cons Aff, Vol. 34, No. 1: 153- 
155, Summer 2000 

Book review: The social meaning of money 
and property: In search of a talisman by 
Kenneth Doyle. Richard A. Feinberg. J Cons 
Aff, Vol. 34, No. 1 : 143-145, Summer 2000 

Book review:The millionaire next door: The 
surprising secrets of America's wealthy by 
Thomas J. Stanley and William D. Danko. 
Sharon A. DeVaney. J Cons Aff, Vol. 34, 
No. 1: 147-149, Summer 2000 
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Consumer satisfaction with life insurance: 

A benchmarking survey. Gregory A. 
Kuhlemeyer and Garth H. Allen. Fin C&P, 
Vol. 10, No. 2: 35-47, 1999 

Differences in spending habits and credit 
use of college students. Celia Ray Hayhoe, 
Lauren J. Leach, Pamela R. Turner, Marilyn 
J. Bruin, and Frances C. Lawrence. J Cons 
Aff, Vol. 34, No. 1: 1 13-133, Summer 2000 

Leaving welfare: Independence or continued 
vulnerability? Jacquelyn Litt, Barbara J. 
Gaddis, Cynthia Needles Fletcher, and Mary 
Winter. J Cons Aff, Vol. 34, No. 1 : 82-96, 
Summer 2000 

Nutrition knowledge, gender, and food label 
use. Rodolfo M. Nayga, Jr. J Cons Aff, Vol. 
34, No. 1:97-112, Summer 2000 

Returns to information search: Consumer 
credit card shopping decisions. Jinkook Lee 
and Jeanne M. Hogarth. Fin C&P, Vol. 10, 
No. 2: 23-34, 1999 

The food stamp program in an era of welfare 
reform: Electronic benefits and changing 
sources of cash income. Parke E. Wilde and 
Margaret S. Andrews. J Cons Aff, Vol. 34, 
No. 1 : 31-46, Summer 2000 

Welfare to well-being framework for 
research, education, and outreach. Jean W. 
Bauer, Bonnie Braun, and Patricia D. Olson. 
J Cons Aff, Vol. 34, No. 1 : 62-8 1 , Summer 
2000 

Work, income, and material hardship after 
welfare reform. Sandra Danziger, Mary 
Corcoran, Sheldon Danziger, and Colleen M. 
Heflin. J Cons Aff, Vol. 34, No. 1 : 6-30, 
Summer 2000 

Economics 

O 

in economic forecasting: Rationale 
ent. David G. Loomis and James E. 



Cox, Jr. J Econ Ed, Vol. 31, No. 4: 349-357, 
Fall 2000 

A discrete-time hazard analysis of the role of 
gender in persistence in the economics ma- 
jor. John F. Chizmar. J Econ Ed, Vol. 3 1 , 

No. 2: 107-118, Spring 2000 

A free entry and exit experiment. Rod 
Garratt. J Econ Ed, Vol. 31, No. 3: 237-243, 
Summer 2000 

A simple exposition of the Social Security 
Trust Fund. William L. Holahan and Mark 
C. Schug. J Econ Ed, Vol. 31, No. 4: 340- 
348, Fall 2000 

Academic efforts and study habits among 
students in a principles of macroeconomics 
course. Amon O. Okpala, Comfort O. Okpala, 
and Richard Ellis. JEB, Vol. 75, No. 4: 219- 
224, Mar/Apr 2000 

Academics and advocates: Using participa- 
tory action research to influence welfare pol- 
icy. Bemita Quoss, Margaret Cooney, and 
Terri Longhurst. J Cons Aff, Vol. 34, No. 1 : 
47-6 1 , Summer 2000 

An evaluation of collaborative problem 
solving for learning economics. Carol G. 
Johnston, Richard H. James, Jenny N. Lye, 
and Ian M. McDonald. J Econ Ed, Vol. 31, 
No. 1: 13-29, Winter 2000 

An experimental education market with posi- 
tive externalities. Denise Hazlett. J Econ Ed, 
Vol. 3 1 , No. 1 : 44-5 1 , Winter 2000 

An Onassis retrospective: What products are 
auctioned, and why? Robert S. Goldfarb. J 
Econ Ed, Vol. 31, No. 2: 157-168, Spring 
2000 

Attributes of effective economics instructors: 
An analysis of student evaluations. L. F. 
Jameson Boex. J Econ Ed, Vol. 31, No. 3: 
211-227, Summer 2000 

ii 
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Book review: Bank management: Text and 
cases by George H. Hempel and Donald G. 
Simonson. James L. Morrison. JEB, Vol. 75, 
No. 3: 188, Jan/Feb 2000 

Book review: Getting and spending by Susan 
Strasser, Charles McGovern, and Matthias 
Judt, eds. Suzanne M. Tucker. J Cons Aff, 
Vol. 34, No. 1 : 151-152, Summer 2000 

Book review: Information rules: A strategic 
guide to the network economy by Carl 
Shapiro and Hal R. Varian. Jonathan D. 
Wareham. J EUC, Vol. 12, No. 2: 56, Apr- 
June 2000 

Book review: The data game: Controversies 
in social science statistics by Mark H. Maier. 
Peter Kennedy. J Econ Ed, Vol. 31, No. 2: 
205-206, Spring 2000 

Book review: The home front: Implications 
of welfare reform for housing policy by 
Sandra J. Newman, ed. Bonnie Braun. J 
Cons Aff, Vol. 34, No. 1 : 134-135, Summer 
2000 

Book review: The new institutionalism in 
sociology by Mary C. Brinton and Victor 
Nee, eds. Julie A. Nelson. J Cons Aff, Vol. 
34, No. 1: 138-140, Summer 2000 

Book review: The psychology of saving: A 
study on economic psychology by Karl-Erik 
Warneryd. Michele Abbott and Jonathan 
Schroeder. J Cons Aff, Vol. 34, No. 1: 153- 
155, Summer 2000 

Book review: The social meaning of money 
and property: In search of a talisman by 
Kenneth Doyle. Richard A. Feinberg. J Cons 
Aff, Vol. 34, No. 1 : 143-145, Summer 2000 

Book review:The millionaire next door: The 
surprising secrets of America's wealthy by 
Thomas J. Stanley and William D. Danko. 

O . DeVaney. J Cons Aff, Vol. 34, 
7-149, Summer 2000 



Classroom games: A prisoner's dilemma. 
Charles A. Holt and Monica Capra. J Econ 
Ed, Vol. 3 1 , No. 3: 229-236, Summer 2000 

Credit cards, economization of money, and 
interest rates. Frank G. Steindl. J Econ Ed, 
Vol. 3 1 , No. 3 : 27 1 -279, Summer 2000 

Demonstrating the possibility of Pareto 
inferior Nash equilibria. Nicolaas J. Vriend. J 
Econ Ed, Vol. 31, No. 4: 358-362, Fall 2000 

EcEdWeb: Economic education web. Kim 
Sosin. J Econ Ed, Vol. 31, No. 3: 302, 
Summer 2000 

EconEdLink. Michelle Mason Winston. J 
Econ Ed, Vol. 31, No. 1: 10, Winter 2000 

Economic time-series page. Theodore Bos 
and Sarah E. Culver. J Econ Ed, Vol. 31, 

No. 3: 301, Summer 2000 

Economics in the integrated business cur- 
riculum. Jon R. Miller. JEB, Vol. 76, No. 2: 
113-118, Nov/Dec 2000 

Effect of graduate-program rank on success 
in the job market. Wendy A. Stock and 
Richard M. Alston. J Econ Ed, Vol. 31, No. 
4: 389-401, Fall 2000 

Effects of economic recession on export ac- 
tivity: The case of Australia. Albert Caruana, 
Michael T. Ewing, and B. Ramaseshan. J 
Global Mkt, Vol. 13, No. 4: 93-106, 2000 

Enhancing the macroeconomics course: An 
experimental learning approach. Michael H. 
Truscott, Hemant Rustogi, and Corinne B. 
Young. J Econ Ed, Vol. 31, No. 1: 60-65, 
Winter 2000 

Essential principles of economics: A hyper- 
media textbook. Roger A. McCain. J Econ 
Ed, Vol. 3 1 , No. 1 : 9, Winter 2000 
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Fisher Ideal indexes in the national income 
and product accounts. R. D. Rossiter. J Econ 
Ed, Vol. 3 1 , No. 4: 363-373, Fall 2000 

Forecasting job placements of economics 
graduate students. Alan B. Krueger and 
Stephen Wu. J Econ Ed, Vol. 31, No. 1: 81- 
94, Winter 2000 

From rhythm and blues to broadway: Using 
music to teach economics. Frank D. Tinari 
and Kailash Khandke. J Econ Ed, Vol. 31, 
No. 3: 253-270, Summer 2000 

Games economists play: Noncomputerized 
classroom games. Greg Delemeester and 
Jurgen Brauer. J Econ Ed, Vol. 31, No. 4: 
406, Fall 2000 

Homo economicus and the Salem witch tri- 
als. Franklin G. Mixon, Jr. J Econ Ed, Vol. 
31, No. 2: 179-184, Spring 2000 

How many college students are exposed to 
economics? John J. Siegfried. J Econ Ed, 
Vol. 3 1 , No. 2: 202-204, Spring 2000 

Integrating the Internet into economics 
courses. Deep Shikha. Bus Ed Forum, Vol. 
54, No. 3: 22-24, Feb 2000 

Interactive economics instruction with Java 
and CGI. Geoffrey R. Gerdes. J Econ Ed, 
Vol. 31, No. 1: 12, Winter 2000 

Internationalizing an economics curriculum 
for teachers. Kathy Parkison and Margo 
Sorgman. Bus Ed Forum, Vol. 55, No. 2: 35- 
37, Dec 2000 

Interview scheduling strategies of new Ph.D. 
economists. John A. List. J Econ Ed, Vol. 

3 1 , No. 2:191 -20 1 , Spring 2000 

Inverting the classroom: A gateway to 
creating an inclusive learning environment. 
KA - -Q- I. Lage, Glenn J. Platt, and Michael 
Econ Ed, Vol. 31, No. 1:30-43, 

00 



Learning by trial and error: A case for moot 
courts. J. Lon Carlson and Neil T. Skaggs. J 
Econ Ed, Vol. 3 1 , No. 2: 145-155, Spring 
2000 

Leaving welfare: Independence or continued 
vulnerability? Jacquelyn Litt, Barbara J. 
Gaddis, Cynthia Needles Fletcher, and Mary 
Winter. J Cons Aff, Vol. 34, No. 1: 82-96, 
Summer 2000 

Online teaching resources: A new journal 
section. Kim Sosin and William E. Becker. 

J Econ Ed, Vol. 3 1 , No. 1 : 3-7, Winter 2000 

Opportunities for economic research by sec- 
ondary school students. Zahir Zaveri, Daniel 
Pedisich, and William Greene. J Econ Ed, 
Vol. 3 1 , No. 4: 402-405, Fall 2000 

Pecuniary effects, second-order conditions, 
and the LRAC curve. Paul M. Comolli. J 
Econ Ed, Vol. 31, No. 2: 131-143, Spring 
2000 

Policy effectiveness and the slopes of IS and 
LM curves: A graphical analysis. Charles F. 
Revier. J Econ Ed, Vol. 31, No. 4: 374-381, 
Fall 2000 

Price discrimination, economies of scale, and 
profits. Donghyun Park. J Econ Ed, Vol. 31, 
No. 1:66-75, Winter 2000 

Resources for economists on the Internet. 
William L. Goffe and Elise Braden. J Econ 
Ed, Vol. 3 1 , No. 1 : 8, Winter 2000 

Risk aversion and the value of information. 
Louis Eeckhoudt and Philippe Godfroid. J 
Econ Ed, Vol. 3 1 , No. 4: 382-388, Fall 2000 

Take my course, please: The effects of the 
principles experience on student curriculum 
choice. Gary M. Fournier and Tim R. Sass. J 
Econ Ed, Vol. 31, No. 4: 323-339, Fall 2000 
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Teaching marginal cost, supply, and effi- 
ciency with an English-auction experiment. 
John C. Bernard and William Schulze. J 
Econ Ed, Vol. 3 1 , No. 1 : 52-59, Winter 2000 

Ten cheaper spades: Production theory and 
cost curves in the short run. Richard A. 
Miller. J Econ Ed, Vol. 31, No. 2: 1 19-130, 
Spring 2000 

The case of the missing organizations: Co- 
operatives and the textbooks. Roderick Hill. 

J Econ Ed, Vol. 31, No. 3: 281-295, Summer 
2000 

The food stamp program in an era of welfare 
reform: Electronic benefits and changing 
sources of cash income. Parke E. Wilde and 
Margaret S. Andrews. J Cons Aff, Vol. 34, 
No. 1:31 -46, Summer 2000 

The illustration of the bias of OLS for 
Y,= ? ]Y h] + U,. Asatoshi Maeshiro. J Econ 
Ed, Vol. 3 1 , No. 1 : 76-80, Winter 2000 

The Internet and the inverted classroom. 
Maureen J. Lage and Glenn Platt. J Econ Ed, 
Vol. 31, No. 1: 11, Winter 2000 

The role of personality temperament and 
student learning in principles of economics: 
Further evidence. Andrea L. Ziegert. J Econ 
Ed, Vol. 3 1 , No. 4: 307-322, Fall 2000 

The status of economics in the high school 
curriculum. William B. Walstad and Ken 
Rebeck. J Econ Ed, Vol. 31, No. 1: 95-101, 
Winter 2000 

Undergraduate economics degree trends 
through the 1990s. John J. Siegfried. J Econ 
Ed, Vol. 3 1 , No. 3: 296-300, Summer 2000 

Using a geographic information system to 
teach economics. Kenneth D. Peterson, Jr. J 
Econ Ed, Vol. 31, No. 2: 169-178, Spring 
; O 
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Using groupware software to support col- 
laborative learning in economics. Linda M. 
Manning and Catherine A. Riordan. J Econ 
Ed, Vol. 3 1 , No. 3: 244-252, Summer 2000 

Web instruction with the LBO model. 
Rajshree Agarwal and A. Edward Day. J 
Econ Ed, Vol. 31, No. 2: 207, Spring 2000 

Welfare to well-being framework for re- 
search, education, and outreach. Jean W. 
Bauer, Bonnie Braun, and Patricia D. Olson. 

J Cons Aff, Vol. 34, No. 1 : 62-81 , Summer 
2000 

Work, income, and material hardship after 
welfare reform. Sandra Danziger, Mary 
Corcoran, Sheldon Danziger, and Colleen M. 
Heflin. J Cons Aff, Vol. 34, No. 1 : 6-30, 
Summer 2000 

Zero entry barriers in a computationally 
complex world: Transaction streams and the 
complexity of the digital trade of intangible 
goods. Brian Subirana. J EUC, Vol. 12, No. 

2: 43-55, Apr-June 2000 

Entrepreneurship/Small Business 

Incubators. Ann C. Logue. T&D, Vol. 54, 

No. 8: 24, 26-28, Aug 2000 

Owning their education. Eric Ries. Tech- 
niques, Vol. 75, No. 4: 26-29, Apr 2000 

The Internet: Leveling the playing field for 
the small business owner. David W. Leapard. 
Bus Ed Forum, Vol. 54, No. 3: 28-29, Feb 
2000 



Finance/Investments 

A descriptive study of the personal financial 
literacy rate of Missouri high school gradu- 
ates. Janet T. Kern. Southwest Missouri State 
University, Master’s thesis, 1999 
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Allowances and the economic socialization 
of children. M.J. Alhabeeb. Fin C&P, Vol. 

10, No. 2: 1-9, 1999 

Book review: Bank management: Text and 
cases by George H. Hempel and Donald G. 
Simonson. James L. Morrison. JEB, Vol. 75, 
No. 3: 188, Jan/Feb 2000 

Book review: Common sense on mutual 
funds by John C. Bogle. Roger Dickinson. J 
Cons Aff, Vol. 34, No. 1: 136-138, Summer 
2000 

Book review: Financial fitness for life by 
Jerry Mason. Sharon A. DeVaney. Fin C&P, 
Vol. 10, No. 2: 73-74, 1999 

Book review: Getting started in security 
analysis by Peter J. Klein. F.S. Lhabitant. 

Fin C&P, Vol. 10, No. 2: 81-82, 1999 

Book review: Hot sector investing: Profit 
from over 100 emerging opportunities by 
David Wanetick. F.S. Lhabitant. Fin C&P, 
Vol. 10, No. 2: 79-80, 1999 

Book review: The economics of conspicuous 
consumption: Theory and thought since 1700 
by Roger Mason. Robert N. Mayer. Fin 
C&P, Vol. 10, No. 2: 75-76, 1999 

Book review: The mutual fund business by 
Robert C. Pozen. John E. Grable. Fin C&P, 
Vol. 10, No. 2: 77-78, 1999 

Cashing in on corporate credit cards. Mark 
Rowh. Office Solutions, Vol. 17, No. 7: 16, 
18-19, July 2000 

Consumer satisfaction with life insurance: 

A benchmarking survey. Gregory A. 
Kuhlemeyer and Garth H. Allen. Fin C&P, 
Vol. 10, No. 2: 35-47, 1999 

Costs and benefits of loan consolidation. 

Williams. Fin C&P, Vol. 10, No. 2: 

ERIC" 



Credit cards, economization of money, and 
interest rates. Frank G. Steindl. J Econ Ed, 
Vol. 31, No. 3: 271-279, Summer 2000 

Factors affecting perceived economic well- 
being of college students: A gender perspec- 
tive. Lauren J. Leach, Celia R. Hayhoe, and 
Pamela R. Turner. Fin C&P, Vol. 10, No. 2: 
11-21, 1999 

Interacting with customers. Mark Baard. 
Publish, Vol. 15, No. 12: 50-52, Dec/Jan 
2001 

Introduction to personal money manage- 
ment: A course guide. Jeffrey Pietz. Univer- 
sity of Minnesota, Master's thesis, 1999 

Returns to information search: Consumer 
credit card shopping decisions. Jinkook Lee 
and Jeanne M. Hogarth. Fin C&P, Vol. 10, 
No. 2: 23-34, 1999 

Sample performance package for resource 
management: Personal and family resource 
management for personal finance at North 
High School. Kelli PotthofF. University of 
Minnesota, Master's thesis, 2000 

Sources of income inequality among the 
elderly. Jing J. Xiao, Y. Lakshmi Malroutu, 
and Yoonkyung Yuh. Fin C&P, Vol. 10, No. 
2:49-59,1999 

Telling the investment story: A narrative 
analysis of shareholder reports. Daphne A. 
Jameson. J Bus Com, Vol. 37, No. 1 : 7-38, 
Jan 2000 

Ten lessons that Internet auction markets can 
learn from securities market automation. J. 
Christopher Westland. J Global IM, Vol. 8, 
No. 1: 20-33, Jan-Mar 2000 

The IEM movie box office market: Integrat- 
ing marketing and finance using electronic 
markets. Thomas S. Gruca. JME, Vol. 22, 
No. 1:5-14, Apr 2000 
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A conceptual framework of the determinants 
of export performance: Reorganizing key 
variables and shifting contingencies in export 
marketing. Luis Filipe Lages. J Global Mkt, 
Vol. 13, No. 3:29-51,2000 

A cross cultural study of the effect of need 
for cognition on price acceptability. Guifen 
Zhang. Northern State University, Master's 
thesis, 1999 

A cross-cultural study of consumer attitudes 
toward time. Glen H. Brodowsky and 
Beverlee B. Anderson. J Global Mkt, Vol. 

13, No. 3:93-109, 2000 

A model of managerial response to sales 
promotions: A four-country analysis. Lenard 
C. Huff and Dana L. Alden. J Global Mkt, 
Vol. 13, No. 3:7-25, 2000 

A postmodern framework for developing 
critical thinking skills: The international 
monetary fund as a live case. Art Whatley 
and Loren Dyck. J Teach Int Bus, Vol. 1 1, 
No. 4: 23-36, 2000 

An American management training model 
in a Latin American context: Some implica- 
tions for international business consultants. 
Michael J. Pisani. J Teach Int Bus, Vol. 12, 
No. 1: 23-39,2000 

An experimental test of CD-ROM aided 
instruction in transnational management. 
Benjamin M. Oviatt, Pratima Bansal, and 
Susan Houghton. J Teach Int Bus, Vol. 1 1, 
No. 3:37-56, 2000 

An international marketing curriculum — 
Development and analysis. Suhail Abboushi, 
Conway Lackman, and A. Graham Peace. J 
Teach Int Bus, Vol. 11, No. 2: 1-19, 1999 

An inter-regional study of American stu- 
^ ^ ides toward international business 

d careers. John E. Robbins, Joe 

16 



Abramson, and Craig A. Hollingshead. J 
Teach Int Bus, Vol. 1 1, No. 4: 39-54, 2000 

Book review: International perspectives on 
information systems: A social and organisa- 
tional dimension edited by Savvas Katsikides 
and Graham Orange. Michael Wade. J Global 
IM, Vol. 8, No. 1 : 48, 47, Jan-Mar 2000 

Book review: Meganet by Wilson Dizard, Jr. 
Jan Guynes Clark. J Global IM, Vol. 8, No. 

2: 61, Apr- June 2000 

Book review: Uncompromising integrity: 
Motorola’s global challenge by R. S. 

Moorthy. Barry Castro. PIQ, Vol. 13, No. 

2: 151-153,2000 

Book review: Values at work: Employee 
participation meets market pressure at 
Mondragon by George E. Chaney. Francois 
Cooren. Mgt Com Qtly, Vol. 14, No. 1: 173- 
177, Aug 2000 

Can national information infrastructures en- 
hance social development in the least devel- 
oped countries? An empirical investigation. 
Peter Meso and Nancy Duncan. J Global IM, 
Vol. 8, No. 4: 30-42, Oct-Dec 2000 

Chinese communication styles and tech- 
niques in international business negotiations. 
Jensen J. Zhao. DPE Conf Read, 13-17, 2000 

Choice of market entry mode in emerging 
markets: Influences on entry strategy in 
China. Huang Lin. J Global Mkt, Vol. 14, 

No. 1/2: 83-109,2000 

Connecting to the world economy: Issues 
confronting organizations in Chinese socie- 
ties. Ling Chen. Mgt Com Qtly, Vol. 14, No. 
1: 152-160, Aug 2000 

Contracts, control and 'presentation' in IT 
outsourcing: Research in thirteen UK organi- 
sations. Thomas Kern and Leslie Willcocks. 

J Global IM, Vol. 8, No. 4: 15-29, Oct-Dec 
2000 
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Determining the impact of cognitive styles 
on the effectiveness of global managers: 
Propositions for further research. Lichia Yiu 
and Raymond Saner. HRD Qtly, Vol. 1 1 , 

No. 3: 319-324, Fall 2000 

Developing expatriates for the Asia-Pacific 
region: A comparative analysis of multina- 
tional enterprise managers from five coun- 
tries across three continents. Aahad M. 
Osman-Gani. HRD Qtly, Vol. 1 1, No. 3: 
213-235, Fall 2000 

Developing international business skills 
through the study of eastern European transi- 
tional economies - An inter-cultural case 
method approach. Sue Faulkner and Jim 
McLoughlin. J Teach Int Bus, Vol. 1 1, No. 
3:85-107,2000 

Directed self-learning: The use of learner- 
generated cases in international management 
training. Maali H. Ashamalla. J Teach Int 
Bus, Vol. 1 1 , No. 2: 71-87, 1999 

Discovering relational bonds in channel 
relationships: A case study of Malaysia, 
osmimah Mohd Roslin and T.C. Melewar. 

J Global Mkt, Vol. 14, No. 3: 49-76, 2000 

East meets west: Using multi-cultural group- 
work to develop the cross-cultural capability 
of tomorrow's international managers. Roger 
Ottewill and David Laughton. J Teach Int 
Bus, Vol. 12, No. I: 1-22,2000 

Effects of economic recession on export ac- 
tivity: The case of Australia. Albert Caruana, 
Michael T. Ewing, and B. Ramaseshan. J 
Global Mkt, Vol. 13, No. 4: 93-106, 2000 

Effects of the value chain in international 
joint ventures: The case of the electronic and 
FMCG sectors. Yanni Yan and John Child. J 
Global Mkt, Vol. 14, No. 1/2: 37-56, 2000 

China today: What choices do we 
idong Luo. J Global Mkt, Vol. 14, 
57— 82, 2000 



Europa, europa. Tony Gardner. Publish, Vol. 
15, No. 12:47-49, Dec/Jan 2001 

Filling the gap: Extending the international 
product life cycle to emerging economics. 
Ho-Fuk Lau, Chuck C. Y. Kwok, and Chi- 
Fai Chan. J Global Mkt, Vol. 13, No. 4: 29- 
51,2000 

Firm orientations: Do the five orientations 
affect export performance? Aviv Shoham. J 
Global Mkt, Vol. 14, No. 3: 31-47, 2000 

Foreign direct investment in China: The im- 
portance of market entry timing. Xiaolian Li. 
J Global Mkt, Vol. 14, No. 1/2: 1 1 1-127, 
2000 

Foreign language needs of U.S. businesses. 
William Kordsmeier, Joe Arn, and Betty 
Rogers. JEB, Vol. 75, No. 3: 1 69-1 71 , Jan/ 
Feb 2000 

Global advertising practices: A comparative 
study. Kanya Sirisagul. J Global Mkt, Vol. 
14, No. 3: 77-96,2000 

Global geographical knowledge of business 
students: An update and recommendations 
for improvement. Richard T. Hise, Moshe 
Davidow, and Lisa Troy. J Teach Int Bus, 
Vol. 11, No. 4: 1-22,2000 

Incorporating international business content 
into the curriculum. Mary Margaret Hosier. 
Bus Ed Forum, Vol. 54, No. 4: 35-36, Apr 
2000 

Information systems leadership roles: An 
empirical study of information technology 
managers in Norway. Petter Gottschalk. J 
Global IM, Vol. 8, No. 4: 43-52, Oct-Dec 
2000 

Information systems success: Perceptions of 
developers in Korea. Chung S. Kim, Dana 
Peterson, and Joong Han Kim. J CIS, Vol. 

40, No. 2: 90-95, Winter 1999-2000 

17 
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Information technology for relational busi- 
ness ecosystems: A case study in the Brazil- 
ian engineering industry. Luiz Antonio Joia. 

J Global IM, Vol. 8, No. 3: 24-33, July-Sep 
2000 

Innovation, corporate strategy, and cultural 
context: What is the mission for international 
business communication? Jan Ulijn, Dan 
O'Hair, Mathieu Weggeman, Gerald Ledlow, 
and H. Thomas Hall. J Bus Com, Vol. 37, 

No. 3: 293-316, July 2000 

International business education: What 
should be taught and by whom? Nancy D. 
Zeliff, Denise K. Herbers, Kelly E. Meyers, 
and Tiffanie L. Sly. DPE J, Vol. 41 , No. 4: 
194-203, Fall 1999 

International business-related perceptions 
and preferences of future global managers: 

An empirical evaluation and implications for 
teaching international business. Dana- 
Nicoleta Lascu and Leon F. Kenman. J 
Teach Int Bus, Vol. 1 1 , No. 4: 81-98, 2000 

International management: Creating a more 
realisitic global planning environment. 

Darryl G. Waldron. J Teach Int Bus, Vol. 

12, No. 1:79-91,2000 

Internationalization of the undergraduate 
curriculum: Insight from recruiters. Nancy 
D. Albers-Miller, Thomas D. Sigerstad, and 
Robert D. Straughan. J Teach Int Bus, Vol. 
11, No. 4: 55-80, 2000 

Internationalizing the business curriculum: 
Bridging the academic culture gap. Sarah 
Beaton and Curtis E. Harvey. PIQ, Vol. 13, 
No. 2: 138-150,2000 

Invited reaction: Developing expatriates for 
the Asia-Pacific region. Peter Prud'homme 
van Reine and Fons Trompenaars. HRD 
Qtly, Vol. 1 1, No. 3: 237-243, Fall 2000 

O 

I ' characteristics and performance: A 

ustration. Adel M. Ala^\^ni. J‘ 



Global IM, Vol. 8, No. 2. 50-57, Apr-June 
2000 

Knowledge assets in the global economy: 
Assessment of national intellectual capital. 
Yogesh Malhotra. J Global IM, Vol. 8, No. 

3: 5-15, July-Sep 2000 

Management integration through software 
applications: Japanese manufacturing firms 
in the UK exert control. John Kidd and Tessa 
Yuk Lan Yau. J Global IM, Vol. 8, No. 4: 5- 
14, Oct-Dec 2000 

Market orientation and business perform- 
ance: An empirical study in mainland China. 
Leo Y. M. Sin, Alan C. B. Tse, Oliver H. M. 
Yau, Jenny S. Y. Lee, Raymond Chow, and 
Lorett B. Y. Lau. J Global Mkt, Vol. 14, No. 
3: 5-29, 2000 

Market- focused organizational transforma- 
tion in China. Rohit Deshpande and John U. 
Farley. J Global Mkt, Vol. 14, No. 1/2: 7-31, 
2000 

Non-demographic versus demographic deter- 
minants of "buy domestic" activities in two 
nations. Kent L. Granzin and John J. Painter. 
J Global Mkt, Vol. 13, No. 4: 73-92, 2000 

On-line user interaction with electronic cata- 
logs: Language preferences among global 
users. Aryya Gangopadhyay and Zhensen 
Huang. J Global IM, Vol. 8, No. 3: 16-23, 
July-Sep 2000 

Organizational communication issues in 
Italian multinational corporations. Ruggero 
Cesaria. Mgt Com Qtly, Vol. 14, No. 1: 161- 
172, Aug 2000 

Organizational dysfunction: A conflict of 
trust and control. Daniel E. Braswell and 
John C. Edwards. PIQ, Vol. 13, No. 2: 20- 
42, 2000 
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Organizational learning: A perspective from 
the choice and pattern of sequential modes 
of foreign market entry. R. Scott Marshall, 
Gerardo R. Ungson, and Yigang Pan. PIQ, 
Vol. 13, No. 2: 117-137,2000 

Out of Scandinavia — Facing social risks in 
IT development in South Africa. Helana 
Scheepers and Lars Mathiassen. J Global IM, 
Vol. 8, No. 2: 36-49, Apr-June 2000 

Perceptions about three major indigenous 
English-language accents: Viewpoints of 
prospective and practicing United Kingdom- 
based businesspersons. James Calvert Scott, 
Diana J. Green, and David D. Rosewame. 
DPEConfRead, 71-78, 2000 

Politics, ethics, and corporate policy: U.S. 
corporations' 1986 position papers on South 
Africa. William E. Rivers. J Bus Com, Vol. 
37, No. 4: 369-406, Oct 2000 

Preparing the future international workforce. 
Jayne M. Rufener Rauch. Bus Ed Forum, 

Vol. 54, No. 3: 30-3 1, 40, Feb 2000 

Reducing post-decision dissonance in inter- 
national decisions: The analytic hierarchy 
process approach. Frank L. DuBois. J Teach 
Int Bus, Vol. 1 1, No. 2: 55-69, 1999 

Rhetorical moves in Chinese sales genres, 
1949 to the present. Yunxia Zhu. J Bus Com, 
Vol. 37, No. 2: 156-172, Apr 2000 

Shifting paradigms: The new informated 
business architecture. Andrew S. Targowski 
and Thomas A. Carey. J EUC, Vol. 12, No. 

1 : 35-43, Jan-Mar 2000 

Shop often, buy little: The Vietnamese 
reaction to supermarket retailing. Heath 
McDonald, Penny Darbyshire, and Colin 
Jevons. J Global Mkt, Vol. 13, No. 4: 53-71, 
2000 

O 

EDICl international marketing: Investi- 
j differences in export strategy 



between firms of different size. Oystein 
Moen. J Global Mkt, Vol. 13, No. 4: 7-28, 
2000 

Strategic motives and partner selection crite- 
ria in international joint ventures in Turkey: 
Perspectives of western firms and Turkish 
firms. EkremTatoglu and Keith W. Glaister. 
J Global Mkt, Vol. 13, No. 3: 53-87, 2000 

Survey of IT outsourcing experiences in US 
and UK organizations. Mary Cecelia Lacity 
and Leslie P. Willcocks. J Global IM, Vol. 8, 
No. 2: 5-23, Apr-June 2000 

Teaching the effects of electronic commerce 
on business practices and global stability. H. 
James Williams, Youngsik Kwak, James L. 
Morrison, and G. Titi Oladunjoye. JEB, Vol. 
75, No. 3: 178-182, Jan/Feb 2000 

The Chinese approach to international busi- 
ness negotiation. Jensen J. Zhao. J Bus Com, 
Vol. 37, No. 3: 209-237, July 2000 

The effect of flexibility on export venture 
performance. Esther Ling-yee Li and Gabriel 
Ogunmokun. J Global Mkt, Vol. 14, No. 3: 
1999-126, 2000 

The growing pains of globalizing HR. Rich 
Wellins and Sheila Rioux. T&D, Vol. 54, 

No. 5: 79-81, 83, 85, May 2000 

The impact of Guanxi on export perform- 
ance: A study of New Zealand firms 
exporting to China. Doren D. Chadee and 
Benjamin Y. Zhang. J Global Mkt, Vol. 14, 
No. 1/2: 129-149,2000 

The impact of organizational and environ- 
mental variables on strategic market orienta- 
tion: An empirical investigation. Bodo B. 
Schlegelmilch and Sundaresan Ram. J 
Global Mkt, Vol. 13, No. 3: 1 11-124, 2000 
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The influence of hedonic values on con- 
sumer behaviors: An empirical investigation 
in China. Cheng-Lu Wang, Zhen-Xiong 
Chen, Allan K. K. Chan, and Zong-Cheng 
Zheng. J Global Mkt, Vol. 14, No. 1/2: 169- 
186, 2000 

The intertextual construction of emerging 
consumer culture in China as observed in the 
movie Ermo: A postmodern, sinicization 
reading. Stephen J. Gould and Nancy Y. C. 
Wong. J Global Mkt, Vol. 14, No. 1/2: 151- 
167, 2000 

The myth of Japanese buyer-supplier rela- 
tionships. Nakato Hirakubo, Michael Kublin, 
and Martin T. Topol. Mid-Amer J Bus, Vol. 
15, No. 2: 85-91, Fall 2000 

The role of information technology in the 
"fit" between culture, business strategy and 
organizational structure of global firms'. 
Jeffrey P. Katz and James B. Townsend. J 
Global IM, Vol. 8, No. 2: 24-35, Apr-June 
2000 



Use of short-run statistical process control 
techniques: A comparison of U.S. and Japa- 
nese manufacturing. Gyu C. Kim and Marc 
J. Schniederjans. Mid-Amer J Bus, Vol. 1 5, 
No. 1: 21-30, Spring 2000 

Virtual learning networks in higher educa- 
tion: The case of Egypt's Regional IT Insti- 
tute. Sherif Kamel. J Global IM, Vol. 8, No. 
3: 34-41, July-Sep 2000 

Virtual tours — A tool for enhancing and 
enlivening the international business class. 
James B. Pettijohn. JEB, Vol. 75, No. 5: 
291-296, May/June 2000 

Management 

20/20 ROI. Amy Purcell. T&D, Vol. 54, No. 
7: 28, 30-33, July 2000 

A management skills course: Did it really 
make a difference? Susan M. Schor, Michael 
P. Sabiers, James C. Hall, and Uzoamaka 
Anakwe. PIQ, Vol. 13, No. 3: 5-22, 2000 



The use of documentary cases to inter- 
nationalize the organization theory course: 
Illustrations from Belize, Central America. 
Steven K. Paulson, Thomas Leonard, and 
Jeff Steagall. J Teach Int Bus, Vol. 1 1, No. 

3: 17-33,2000 

Transnational information systems: Develop- 
ment and management issues. Paul Mante- 
laers and Wander Van Den Berg. J Global 
IM, Vol. 8, No. 1 : 34-44, Jan-Mar 2000 

Twenty years of research on marketing in 
China: A review and assessment of journal 
publications. Ming Ouyang, Dongsheng 
Zhou, and Nan Zhou. J Global Mkt, Vol. 14, 
No. 1/2: 187-199, 2000 



U. S. government electronic data sources for 
global marketing decisions: An evaluation 
Q iroom application. Vaughan C. Judd 

I : K\C y J Tims - J Teach Int Bus ’ VoL 12, 



1-58,2000 



'0 



A quantitative needs assessment technique 
for cross-cultural work adjustment training. 
Jan Selmer. HRD Qtly, Vol. 1 1 , No. 3: 269- 
281, Fall 2000 

A strategic consultancy model for establish- 
ing a center for business communication. 
Shirley Kuiper and Martha W. Thomas. Bus 
Com Qtly, Vol. 63, No. 2: 52-67, June 2000 

A study of management training program for 
the middle-level managers. Ling-Yu Melody 
Wen and Li-Sheng Lee. DPE Conf Read, 
103-107,2000 

A systematic view of enterprise: Adding 
value to performance. Dale M. Brethower. J 
Org Beh Mgt, Vol. 20, No. 3/4: 165-190, 
2000 

Advice on advice-givers. David Stamps. 
Training, Vol. 37, No. 1 : 47-49, Jan 2000 
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Alternate models of needs assessment: 
Selecting the right one for your organization. 
Doug Leigh, Ryan Watkins, William A. 

Platt, and Roger Kaufman. HRD Qtly, Vol. 
11, No. 1:87-93, Spring 2000 

An environmental Baldrige? Sime Curkovic 
and Robert Landeros. Mid-Amer J Bus, Vol. 
15, No. 2: 63-75, Fall 2000 

An ROI story. Joseph A. DeFeo. T&D, Vol. 
54, No. 7: 25-27, July 2000 

Baseball, business, politics, and privilege: 

An interview with George W. Bush. Nick 
Trujillo. Mgt Com Qtly, Vol. 14, No. 2: 307- 
3 16, Nov 2000 

Becoming a character for commerce: Emo- 
tion labor, self-subordination, and discursive 
construction of identity in a total institution. 
Sarah J. Tracy. Mgt Com Qtly, Vol. 14, No. 
1: 90-128, Aug 2000 

Book review: ATLAS/ti: The knowledge 
workbench by Thomas Muhr. Catherine 
Miller. HRD Qtly, Vol. 11, No. 1:98-100, 
Spring 2000 

Book review: Communication in manage- 
ment by Owen D.W. Hargie, David Dickson, 
and Dennis Tourish. Verna Ness. Bus Com 
Qtly, Vol. 63, No. 3: 1 19-123, Sep 2000 

Book review: Customer-centered supply 
chain management: A link-by-link guide by 
Fred A. Kuglin. Susan Powell Mantel. Mid- 
Amer J Bus, Vol. 15, No. 2: 93-94, Fall 2000 

Book review: Evaluative inquiry for learning 
in organizations by H. Preskill and R. T. 
Torres. Judy O'Neil. HRD Qtly, Vol. 1 1, No. 
3: 325-328, Fall 2000 

Book review: First, break all the rules: What 
the world's greatest managers do differently 
t O Buckingham and Curt Coffman. 

I piker and Laura L. Brown. Mgt 

(aao^pap vol. 14, No. 2: 322-328, Nov 2000 



Book review: How to lose friends and infuri- 
ate people by Jonar C. Nader. Rebecca 
Ganzel. Training, Vol. 37, No. 11: 102, 104, 
106, Nov 2000 

Book review: Leading the revolution by 
Gary Hamel. Theodore Kinni. Training, Vol. 
37, No. 9: 138, 140, Sep 2000 

Book review: Mega planning: Practical 
tools for organizational success by Roger 
Kaufman. James D. Russell. PIQ, Vol. 13, 
No. 4: 153-156,2000 

Book review: More than a motorcycle: The 
leadership journey at Harley-Davidson by 
Rich Teerlink and Lee Ozley. Rebecca 
Ganzel. Training, Vol. 37, No. 12: 89-90, 

Dec 2000 

Book review: Software failure: Management 
failure. Parag Pendharkar. 1RM J, Vol. 13, 
No. 3: 46-47, July-Sep 2000 

Book review: The bases of competence: 
Skills for lifelong learning and employability 
by Frederick T. Evers, James C. Rush, and 
Iris Berdrow. Tonette S. Rocco. HRD Qtly, 
Vol. 1 1, No. 2: 203-207, Summer 2000 

Book review: The capitalist philosophers. 
Rebecca Ganzel. Training, Vol. 37, No. 9: 
141-142, Sep 2000 

Book review: The Denny's story: How a 
company in crisis resurrected its good name 
by Jim Adamson. Theodore Kinni. Training, 
Vol. 37, No. 8: 74, 76, Aug 2000 

Book review: The differentiated network: 
Organizing multinational corporations for 
value creation by Nitin Nohria and Sumantra 
Ghoshal. Margaret Black. HRD Qtly, Vol. 

11, No. 1:95-97, Spring 2000 

Book review: The discipline of teamwork: 
Participation and concertive control by 
James R. Barker. Bob Krizek. Mgt Com 
Qtly, Vol. 14, No. 2: 335-340, Nov 2000 

21 
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Book review: The dynamic firm: The role 
of technology, strategy, organization and 
regions by Alfred D. Chandler, Jr., Peter 
Hagstrom and Orjan Sol veil. Coral R. 
Snodgrass. IRM J, Vol. 13, No. 2: 38, Apr- 
June 2000 

Book review: The emergent organization: 
Communication as its site and surface by 
James R. Taylor and Elizabeth J. Van 
■"Every. Robert D. McPhee and Angela C. 
Trethewey. Mgt Com Qtly, Vol. 14, No. 2: 
328-334, Nov 2000 

Book review: The organizing property of 
communication by Francois Cooren. Daniel 
Robichaud. Mgt Com Qtly, Vol. 14, No. 2: 

3 17-322, Nov 2000 

Book review: The transformation: Business 
strategies for the 2 1 st century by Doug 
LaFleur and Dale Brethower. Timothy V. 
Nolan. J Org Beh Mgt, Vol. 20, No. 2: 77- 
82, 2000 

Book Review: When giants stumble: Classic 
blunders and how to avoid them by Robert 
Sobel. Brian Laverty. Mid-Amer J Bus, Vol. 
15, No. 1 : 65-66, Spring 2000 

Breaking in the top dogs. Kale Rhodes. 
Training, Vol. 37, No. 2: 66-68, 70, 72, 74, 
Feb 2000 

Building supply chains: A key to enhancing 
manufacturing performance. Michael Tracey 
and Mark A. Vonderembse. Mid-Amer J 
Bus, Vol. 15, No. 2: 11-20, Fall 2000 

Business policy case content: A fit with the- 
ory and practice? Ron Heady and Mark 
Smith. JEB, Vol. 75, No. 3: 138-141, Jan/ 
Feb 2000 



Business spotlight: Wendy's International, 
Inc. — Managing cross-generational diversity. 
O . Glenn. Bus Ed Forum, Vol. 54, 



ERJC ■17, Feb 2000 Op 



Can you manage trust? Ron Zemke. Train- 
ing, Vol. 37, No. 2: 76-78, 80, 82-83, Feb 
2000 

CEO compensation, performance variables,-, 
and socially responsible investing. David N. 
Hurtt, Jerry G. Kreuze, and Sheldon A. 
Langsam. Mid-Amer J Bus, Vol. 15, No. 1: 
39-46, Spring 2000 

CEO presentations in conjunction with earn- 
ings announcements: Extending the construct 
of organizational genre through competing 
values profiling and user-needs analysis. 
Priscilla S. Rogers. Mgt Com Qtly, Vol. 13, 
No. 3: 426-485, Feb 2000 

Communicating along the supply chain: A 
survey of manufacturers' investment and 
usage plans for information technologies. 
Mark D. Treleven, Charles A. Watts, and 
Patrick T. Hogan. Mid-Amer J Bus, Vol. 15, 
No. 2: 53-62, Fall 2000 

Communicating change: Four cases of qual- 
ity programs. Laurie K. Lewis. J Bus Com, 
Vol. 37, No. 2: 1 28-155, Apr 2000 

Communicating the benefits of the behav- 
ioral approach to the business community. 
Paul L. Brown. J Org Beh Mgt, Vol. 20, No. 
3/4: 59-72, 2000 

Competency-based management education 
in the context of training. Colleen Modahl 
Smith. University of Minnesota, Master's 
thesis, 00 

Corporate culture's impact on a strategic 
approach to quality. Scott A. Dellana and 
Richard D. Hauser. Mid-Amer J Bus, Vol. 

1 5, No. 1 : 9-20, Spring 2000 

Creating a college and business partnership 
that works: Simulation in a manufacturing 
environment. Forrest B. Green and Jim 
Williamson. JEB, Vol. 75, No. 3: 164-168, 
Jan/Feb 2000 
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Culture clash: How to turn blue-collar 
workers into good supervisors. Martin M. 
Broadwell and Carol Broadwell Dietrich. 
Training, Vol. 37, No. 3: 34-36, Mar 2000 

Current status of diversity initiatives in se- 
lected multinational corporations. Rose Mary 
Wentling and Nilda Palma-Rivas. HRD Qtly, 
Vol. 1 1 , No. 1 : 35-60, Spring 2000 

Determining the impact of cognitive styles 
on the effectiveness of global managers: 
Propositions for further research. Lichia Yiu 
and Raymond Saner. HRD Qtly, Vol. 1 1, 

No. 3: 319-324, Fall 2000 

Developing expatriates for the Asia-Pacific 
region: A comparative analysis of multina- 
tional enterprise managers from five coun- 
tries across three continents. Aahad M. 
Osman-Gani. HRD Qtly, Vol. 1 1, No. 3: 
213-235, Fall 2000 

Dialogic mentoring: Core relationships for 
organizational learning. R. Michael Bokeno 
and Vernon W. Gantt. Mgt Com Qtly, Vol. 

14, No. 2: 237-270, Nov 2000 

Discursive essentializing in a woman-owned 
business: Gendered stereotypes and strategic 
subordination. Paige P. Edley. Mgt Com 
Qtly, Vol. 14, No. 2: 271-306, Nov 2000 

Does HRD acknowledge human 
"becomings"? A view of the U.K. literature. 
Carole Elliott. HRD Qtly, Vol. 1 1, No. 2: 
187-195, Summer 2000 

Dot-com management grows up. Sarah 
Boehle. Training, Vol. 37, No. 7: 70, 72-75, 
July 2000 

Emotion management and organizational 
functions: A case study of patterns in a not- 
for-profit organization. Jamie L. Callahan. 
HRD Qtly, Vol. 1 1, No. 3: 245-267, Fall 
2 O 

ERLC 



Employee satisfaction with performance ap- 
praisals and appraisers: The role of perceived 
appraisal use. Wendy R. Boswell and John 
W. Boudreau. HRD Qtly, Vol. 1 1, No. 3: 
283-299, Fall 2000 

Empowering "professional" relationships: 
Organizational communication meets femi- 
nist practice. Karen Lee Ashcraft. Mgt Com 
Qtly, Vol. 13, No. 3: 347-392, Feb 2000 

Enter the chief knowledge officer. Dede 
Bonner. T&D, Vol. 54, No. 2: 36-40, Feb 
2000 

Examining the factor structure of participant 
reactions to training. A multidimensional 
approach. Ronald B. Morgan and Wendy J. 
Casper. HRD Qtly, Vol. 11, No. 3: 301-317, 
Fall 2000 

Exploring the dimensions of emotional labor: 
The heart of Hochschild's work. Susan M. 
Kruml and Deanna Geddes. Mgt Com Qtly, 
Vol. 14, No. 1 : 8-49, Aug 2000 

Five steps to leadership competencies. 

Robert Bamer. T&D, Vol. 54, No. 3: 47-51, 
Mar 2000 

Forces driving organizational change: A 
business school perspective. Bruce H. 
Kemelgor, Scott D. Johnson, and S. 
Srinivasan. JEB, Vol. 75, No. 3: 133-137, 
Jan/Feb 2000 

From humble roots. Sarah Boehle. Training, 
Vol. 37, No. 10: 106-109, 1 13, Oct 2000 

From market to commitment: A new inter- 
firm relationship in the North American 
automotive supply chain. Richard Senter, Jr. 
and Michael S. Flynn. Mid-Amer J Bus, Vol. 
15, No. 2: 21-31, Fall 2000 

How change really happens. Ron Zemke. 
Training, Vol. 37, No. 10: 122, 124-126, Oct 
2000 
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How Dell does it. John Cone. T&D, Vol. 54, 
No. 6: 58-70, June 2000 

How risk-taking really works. Bill Treasurer. 
Training, Vol. 37, No. 1 : 40-44, Jan 2000 

How to create a reservoir of ready-made 
leaders. William C. Byham. T&D, Vol. 54, 
No. 3: 29-32, Mar 2000 

How to hang on to IT talent. Ron Zemke. 
Training, Vol. 37, No. 5: 42, 44, 46, May 
2000 



Timothy D. Ludwig and E. Scott Geller. J 
Org Beh Mgt, Vol. 19, No. 4: 1-124, 2000 

Intraorganizational influence: Theoretical 
clarification and empirical assessment of 
intraorganizational social influence. Jan-Erik 
Johanson. Mgt Com Qtly, Vol. 13, No. 3: 
393-425, Feb 2000 

Invited reaction: Developing expatriates for 
the Asia-Pacific region. Peter Prud'homme 
van Reine and Fons Trompenaars. HRD 
Qtly, Vol. 1 1, No. 3: 237-243, Fall 2000 



How to have a successful strategic planning 
meeting. Luis G. Flores and Janyce Fadden. 
T&D, Vol. 54, No. 1 : 3 1 -34, Jan 2000 

HR's role in mergers and acquisitions. Ruth 
N. Bramson. T&D, Vol. 54, No. 10: 59-66, 
Oct 2000 



Leaderless supervision: A response to 
Thomas. Christine Bogdanski and Rebecca J. 
Setliff. HRD Qtly, Vol. 1 1 , No. 2: 1 97-20 1 , 
Summer 2000 

Leadership A to Z. Haidee Allerton. T&D, 
Vol. 54, No. 3: 58-61, Mar 2000 



Impact of communication on managers' atti- 
tudes and behaviors. Jensen J. Zhao. DPE J, 
Vol. 42, No. 2: 1 10-123, Spring 2000 

Incubators. Ann C. Logue. T&D, Vol. 54, 

No. 8: 24, 26-28, Aug 2000 

Industrial-organizational psychology and 
organizational behavior management: An 
objective comparison. Barbara R. Bucklin, 
Alicia M. Alvero, Alyce M. Dickinson, John 
Austin, and Austin K. Jackson. J Org Beh 
Mgt, Vol. 20, No. 2: 27-72, 2000 

Information technology infrastructure 
capability's impact on firm financial per- 
formance: An exploratory study. Paul H. 
Schwager, Terry Anthony Byrd, and Douglas 
E. Turner. J CIS, Vol. 40, No. 4: 98-103, 
Summer 2000 



Interrelationships among managerial com- 
munication, attitude, and behavior. Jensen J. 
Zhao. DPE Conf Read, 63-70, 2000 

o 



ig to improve the safety of delivery 
i systematic behavioral approach. 



Making the commitment. Daniel P. 
McMurrer, Mark E. Van Buren, and 
William H. Woodwell, Jr. T&D, Vol. 54, 

No. 1:41-48, Jan 2000 

Management communication for the new 
millennium: An Australian perspective. 
Elizabeth A. More and Harry T. Irwin, Mgt 
Com Qtly, Vol. 14, No. 1: 142-151, Aug 
2000 

Management development concepts. Uma 
Shankar. University of Minnesota, Master's 
thesis, 2000 

Manager as learning champion. Jerry W. 
Gilley. PIQ, Vol. 13, No. 4: 106-121, 2000 

Managers as facilitators of learning in learn- 
ing organizations: A rejoinder to Dirkx's 
invited reaction. Andrea D. Ellinger, Karen 
E. Watkins, and Robert P. Bostrom. HRD 
Qtly, Vol. 1 1 , No. 4: 403-409, Winter 2000 

Managing after the merger: Case analysis. 
Louis P. Cusella. Mgt Com Qtly, Vol. 13, 
No. 4: 668-678, May 2000 
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Managing after the merger: Feedback at 
BAS case analysis. Sue DeWine and Mary 
M. Eicholtz. Mgt Com Qtly, Vol. 13, No. 4: 
679-684, May 2000 

Managing after the merger: The challenges 
of employee feedback and performance 
appraisals. Vernon D. Miller and Caryn E. 
Medved. Mgt Com Qtly, Vol. 13, No. 4: 
659-667, May 2000 

Managing social capital. Lovemore Mbigi. 
T&D, Vol. 54, No. 1 : 36-39, Jan 2000 

Managing the HRD function and service 
quality: A call for a new approach. Shirine L. 
Mafi. HRD Qtly, Vol. 11, No. 1: 81-86, 
Spring 2000 

Mead corporation's creative approach to 
internships: Success in a unionized manufac- 
turing plant. Carol Roever. Bus Com Qtly, 
Vol. 63, No. 1:90-100, Mar 2000 

Measuring minds. David Stamps. Training, 
Vol. 37, No. 5: 76-80, 82, 84, May 2000 

Mind your manners: It's big business. Kevin 
Dobbs. Training, Vol. 37, No. 5: 48, 50, 52- 
53, May 2000 

Nuts about change: Multiple perspectives on 
change-oriented communication in a public 
sector organization. Theodore E. Zorn, 
Deborah J. Page, and George Cheney. Mgt 
Com Qtly, Vol. 1 3, No. 4: 515-566, May 
2000 

OBM today and tomorrow: Then and now. 
Thomas C. Mawhinney. J Org Beh Mgt, Vol. 
20, No. 3/4: 73-137,2000 

Of eagles and worms: Changing behavior in 
a complex world. Beth Sulzer-Azaroff. J Org 
Beh Mgt, Vol. 20, No. 3/4: 139-163, 2000 

© ducation in a management science 
Effectiveness and performance fac- 
t A. Dellana, William H. Colliqs, 



and David West. JEB, Vol. 76, No. 1: 43-47, 
Sep/Oct 2000 

Organization design: Comparison of theory 
and practice in three Minnesota-based 
organizations. Shelly Bergh Gardner. Uni- 
versity of Minnesota, Master's thesis, 2000 

Portfolio thinking. Patricia A. McLagan. 
T&D, Vol. 54, No. 2: 44-46, 48, 50-5 1 , Feb 
2000 

Power, hierarchy, and change: The stories 
of a Catholic Parish staff. Stephanie J. Coop- 
man and Katherine Burnett Meidlinger. Mgt 
Com Qtly, Vol. 13, No. 4: 567-625, May 
2000 

Preparing future managers to deal with 
AIDS/HIV in the workplace. Alan N. Miller. 
JEB, Vol. 75, No. 5: 258-262, May/June 
2000 

Reconsidering the organizational identifica- 
tion questionnaire. Vernon D. Miller, Mike 
Allen, Mary K. Casey, and John R. Johnson. 
Mgt Com Qtly, Vol. 13, No. 4: 626-658, 

May 2000 

Reinventing training at Rockwell Collins. 
Sarah Fister. Training, Vol. 37, No. 4: 64-66, 
68, 70, Apr 2000 

Response to managing after the merger case 
analysis. Juanie N. Walker and Michael G. 
Walker. Mgt Com Qtly, Vol. 13, No. 4: 685- 
694, May 2000 

Seeking emotional labor: When managing 
the heart enhances the work experience. 
Sherianne Shuler and Beverly Davenport 
Sypher. Mgt Com Qtly, Vol. 14, No. 1 : 50- 
89, Aug 2000 

Shifting meanings in a blue-collar worker 
philanthropy program: Emergent tensions in 
traditional and feminist organizing. Melissa 
K. Gibson and Nancy M. Schullery. Mgt 
Com Qtly, Vol. 14, No. 2: 189-236, Nov 2000 
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Simple moments of learning. Kevin Dobbs. 
Training, Vol. 37, No. 1 : 52-54, 56, 58, Jan 
2000 

Some thoughts on the field of organizational 
behavior management. John Austin. J Org 
Beh Mgt, Vol. 20, No. 3/4: 191-202, 2000 

Stimulating and integrating the development 
of organizational communication: High- 
speed management theory. Donald P. 
Cushman. Mgt Com Qtly, Vol. 13, No. 3: 
486-501, Feb 2000 

Strategic benefits from a mature innovation. 
Dale Young, Houston H. Carr, and R. Kelly 
Rainer, Jr. Mid-Amer J Bus, Vol. 15, No. 2: 
43-51, Fall 2000 

Striking the perfect balance. Eric J. Adams. 
Publish, Vol. 15, No. 2: 52-54, 56, 58, Feb 
2000 

The ABCs of management gift-giving. 
Beverly L. Kaye and Sharon Jordan-Evans. 
T&D, Vol. 54, No. 1 2: 5 1 -54, Dec 2000 

The case of the missing organizations: Co- 
operatives and the textbooks. Roderick Hill. 

J Econ Ed, Vol. 31, No. 3: 281-295, Summer 
2000 

The CEO-driven learning culture. Jeanne C. 
Meister. T&D, Vol. 54, No. 6: 52-56, 58, 
June 2000 

The changing roles of managers within the 
supply chain networks: Theory and practical 
implications. Milorad M. Novicevic, M. 
Ronald Buckley, and Michael G. Harvey. 
Mid-Amer J Bus, Vol. 15, No. 2: 33-41, Fall 
2000 

The consortium approach to grooming future 
leaders. William Lawler. T&D, Vol. 54, No. 
3: 53-57, Mar 2000 

o 

rical roots of organizational behav- 
yussmgement in the private sector: The 



1950s - 1980s. Alyce M. Dickinson. J Org 
Beh Mgt, Vol. 20, No. 3/4: 9-58, 2000 

The lucrative menace of workplace violence. 
Kevin Dobbs. Training, Vol. 37, No. 3: 54- 
56, 58, 60, 62, Mar 2000 

The mentor as partner. Chip R. Bell. T&D, 
Vol. 54, No. 2: 52-56, Feb 2000 

The myth of Japanese buyer-supplier rela- 
tionships. Nakato Hirakubo, Michael Kublin, 
and Martin T. Topol. Mid-Amer J Bus, Vol. 
15, No. 2: 85-91, Fall 2000 

The new (beep, beep) rules of HRD. Chip R. 
Bell and Oren Harari. T&D, Vol. 54, No. 8: 
44-47, Aug 2000 

The new leadership development. Jack 
Zenger, Dave Ulrich, and Norm Smallwood. 
T&D, Vol. 54, No. 3: 22-27, Mar 2000 

The new spectrum of the cross-enterprise 
solution: The integration of supply chain 
management and enterprise resources plan- 
ning systems. Shahong Zheng, David C. 

Yen, and J. Michael Tarn. J CIS, Vol. 41, 

No. 1:84-93, Fall 2000 

The powerful partnership of K-12 education 
and business. T&D, Vol. 54, No. 2: 57-60, 
63-64, 66-68, 70, Feb 2000 

The right relationship is everything: Linking 
personality preferences to managerial behav- 
iors. Seth A. Berr, Allan H. Church, and 
Janine Waclawski. HRD Qtly, Vol. 1 1, No. 

2: 133-157, Summer 2000 

The role of feedback in management training 
settings. K. Peter Kuchinke. HRD Qtly, Vol. 
11, No. 4: 381-401, Winter 2000 

Theory building in the human resource 
development profession. Susan A. Lynham. 
HRD Qtly, Vol. 1 1, No. 2: 159-178, Summer 
2000 



Business Education Index 



19 



Thinking differently about organizational 
communication: Why, how, and where? 
George Cheney. Mgt Com Qtly, Vol. 14, No. 
1: 132-141, Aug 2000 

Time for a change? Kelly Williams. Office 
Solutions, Vol. 17, No. 2: 16, 18-19, Feb 
2000 

Tires Plus takes the training high road. Kevin 
Dobbs. Training, Vol. 37, No. 4: 56-58, 60, 
62-63, Apr 2000 

Use of short-run statistical process control 
techniques: A comparison of JIT and non- 
JIT manufacturing. Gyu C. Kim and Marc J. 
Schniederjans. Mid-Amer J Bus, Vol. 15, 

No. 2: 77-83, Fall 2000 

Use of short-run statistical process control 
techniques: A comparison of U.S. and Japa- 
nese manufacturing. Gyu C. Kim and Marc 
J. Schniederjans. Mid-Amer J Bus, Vol. 15, 
No. 1: 21-30, Spring 2000 

Wanted: Leader-builders. Steve Yearout, 
Gerry Miles, and Richard Koonce. T&D, 

Vol. 54, No. 3: 34-42, Mar 2000 

Who will replace those vanishing execs? 
Beverly Geber. Training, Vol. 37, No. 7: 
49-53, July 2000 



Marketing 

A comprehensive pedagogy for dialectic 
team-based marketing management case 
analysis. L. Jean Harrison-Walker. JEB, 

Vol. 75, No. 4: 241-245, Mar/Apr 2000 

A conceptual framework of the determinants 
of export performance: Reorganizing key 
variables and shifting contingencies in export 
marketing. Luis Filipe Lages. J Global Mkt, 
Vol. 13, No. 3:29-51,2000 

ultural study of the effect of need 
1\1> lion on price acceptability. Guifen 



Zhang. Northern State University, Master's 
thesis, 1999 

A cross-cultural st^Jy of consumer attitudes . 
toward time. Glen H. Brodowsky and 
Beverlee B. Anderson. J Global Mkt, Vol. 

13, No. 3: 93-109, 2000 

A model of managerial response to sales 
promotions: A four-country analysis. Lenard 
C. Huff and Dana L. Alden. J Global Mkt, 
Vol. 13, No. 3: 7-25,2000 

A theoretical and practical framework for 
service-learning in marketing: Kolb's experi- 
ential learning cycle. Ed Petkus, Jr. JME, 

Vol. 22, No. 1 : 64-70, Apr 2000 

An international marketing curriculum — 
Development and analysis. Suhail Abboushi, 
Conway Lackman, and A. Graham Peace. J 
Teach Int Bus, Vol. 11, No. 2: 1-19, 1999 

Analysis of critical issues in marketing edu- 
cation as perceived by marketing educators. 
Rodney E. Davis and James E. Bartlett, II. 
OBTE, Vol. 59: 36-50, 2000 

Applying the distinction between market- 
oriented and customer-led stategic perspec- 
tives to business school strategy. Jeffrey J. 
Bailey and Byron Dangerfield. JEB, Vol. 75, 
No. 3: 183-187, Jan/Feb 2000 

Book review: Ethical decision making in 
marketing by Lawrence B. Chonko. Richard 
F. Beltramini. J Cons Aff, Vol. 34, No. 1 : 
140-143, Summer 2000 

Book review: Information rules: A strategic 
guide to the network economy by Carl 
Shapiro and Hal R. Varian. Jonathan D. 
Wareham. J EUC, Vol. 12, No. 2: 56, Apr- 
June 2000 

Bring on the shoppers. Tom Ziegelbauer. 
Publish, Vol. 15, No. 1 1 : 71, Nov 2000 
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Choice of market entry mode in emerging 
markets: Influences on entry strategy in 
China. Huang Lin. J Global Mkt, Vol. 14, 

No. 1/2: 83-109, 2000 

College students' perceptions of moral inten- 
sity in sales situations. Lawrence S. Silver 
and Sean R. Valentine. JEB, Vol. 75, No. 6: 
309-314, July/ Aug 2000 

Commercialization of electronic information. 
Jean-Henry Morin and Dimitri Konstantas. J 
EUC, Vol. 12, No. 2: 20-3 1 , Apr-June 2000 

Crossing the digital line. Donnie O'Quinn. 
Publish, Vol. 15, No. 2: 40-45, Feb 2000 

Customer service through leadership: The 
Disney way. Judy Schueler. T&D, Vol. 54, 
No. 10: 26-31, Oct 2000 

Customer service through one-to-one mar- 
keting. Andrea Nierenberg. T&D, Vol. 54, 
No. 10: 34-38, Oct 2000 

Delivering graduate marketing education: An 
analysis of face-to-face versus distance edu- 
cation. Thomas G. Ponzurick, Karen Russo 
France, and Cyril M. Logar. JME, Vol. 22, 
No. 3: 180-187, Dec 2000 



Marilyn J. Bruin, and Frances C. Lawrence. J 
Cons Aff, Vol. 34, No. 1 : 113-133, Summer 
2000 

Digital news: Content, delivery, and value 
propositions for an intangible product. 
Jonathan W. Palmer and Lars Bo Eriksen. J 
EUC, Vol. 12, No. 2: 1 1-19, Apr-June 2000 

Discovering relational bonds in channel 
relationships: A case study of Malaysia. 
Rosmimah Mohd Roslin and T. C. Melewar. 

J Global Mkt, Vol. 14, No. 3: 49-76, 2000 

E-clipper. Sean Chercover. Publish, Vol. 15, 
No. 11: 56-57, Nov 2000 

E-commerce meets e-service. Sarah Fister. 
Training, Vol. 37, No. 6: 42, 44, 46, June 
2000 

E-commerce: The new frontier in marketing. 
Martha E. Balachandran and Marsha O. 
Smith. Bus Ed Forum, Vol. 54, No. 4: 37-39, 
Apr 2000 

Effects of economic recession on export ac- 
tivity: The case of Australia. Albert Caruana, 
Michael T. Ewing, and B. Ramaseshan. J 
Global Mkt, Vol. 13, No. 4: 93-106, 2000 



Designing for e-commerce success. Ben 
Sawyer and David Greely. Publish, Vol. 15, 
No. 5:52-56, May 2000 



Determinants of student evaluations of 
global measures of instructor and course 
value. Ronald B. Marks. JME, Vol. 22, No. 
2: 108-119, Aug 2000 



Development of a web-based Internet mar- 
keting course. Shohreh A. Kaynama and 
Garland Keesling. JME, Vol. 22, No. 2: 84- 
89, Aug 2000 



Differences in spending habits and credit 
Q ege students. Celia Ray Hayhoe, 



ERLC 



^each, Pamela R. Turner, 



Effects of the value chain in international 
joint ventures: The case of the electronic and 
FMCG sectors. Yanni Yan and John Child. J 
Global Mkt, Vol. 14, No. 1/2: 37-56, 2000 

Ensuring service quality for campus career 
services centers: A modified SERVQUAL 
scale. Brian T. Engelland, Letty Workman, 
and Mandeep Singh. JME, Vol. 22, No. 3: 
236-245, Dec 2000 

Entering China today: What choices do we 
have? Yadong Luo. J Global Mkt, Vol. 14, 
No. 1/2:57-82,2000 

Europa, europa. Tony Gardner. Publish, Vol. 
15, No. 12: 47-49, Dec/Jan 2001 
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Experiential learning exercises in services 
marketing courses. Dwayne D. Gremler, K. 
Douglas Hoffman, Susan M. Keaveney, and 
Lauren K. Wright. JME, Vol. 22, No. 1 : 35- 
44, Apr 2000 

Exploring "responsibility” in advertising: 
Health claims about dietary supplements. 
Melinda L. Kreth. Bus Com Qtly, Vol. 63, 
No. 3: 66-72, Sep 2000 

Filling the gap: Extending the international 
product life cycle to emerging economics. 
Ho-Fuk Lau, Chuck C. Y. Kwok, and Chi- 
Fai Chan. J Global Mkt, Vol. 13, No. 4: 29- 
51,2000 

Firm orientations: Do the five orientations 
affect export performance? Aviv Shoham. J 
Global Mkt, Vol. 14, No. 3: 31-47, 2000 

Foreign direct investment in China: The im- 
portance of market entry timing. Xiaolian Li. 
J Global Mkt, Vol. 14, No. 1/2: 111-127, 
2000 

Further thoughts on the marketing trifid: The 
case of marketing orientation. Sally Dibb and 
Philip Stem. JME, Vol. 22, No. 3: 214-224, 
Dec 2000 

Global advertising practices: A comparative 
study. Kanya Sirisagul. J Global Mkt, Vol. 

14, No. 3:77-96, 2000 

Group therapy. Bethany Hall. Publish, Vol. 

15, No. 12: 63, Dec/Jan 2001 

Improving students’ understanding of the 
retail advertising budgeting process. Myron 
Gable, Ann Fairhurst, Roger Dickinson, and 
Lynn Harris. JME, Vol. 22, No. 2: 120-128, 
Aug 2000 

Integrating marketing courses to enhance 
team-based experiential learning. L. 

O Bobbitt, Scott A. Inks, Katie J. 

£ RJC'd Donna T Mayo. JME » Vol. 22, 

Til, J -24, Apr 2000 



Introducing marketing students to business 
intelligence using project-based learning on 
the World Wide Web. Carolyn F. Siegel. 
JME, Vol. 22, No. 2: 90-98, Aug 2000 

Is anyone home? Ilise Benun. Publish, Vol. 
15, No. 10: 58-59, Oct 2000 

Keep the customers happy. Todd Stauffer. 
Publish, Vol. 15, No. 1 1: 72-73, Nov 2000 

Let’s organize! David R. Farkas. Publish, 

Vol. 15, No. 10: 77, Oct 2000 

Look who’s looking at you. Bethany Hall. 
Publish, Vol. 1 5, No. 1 1 : 63, Nov 2000 

Making privacy a policy. Pamela Blackstone. 
Publish, Vol. 15, No. 12: 58-59, Dec/Jan 
2001 

Market orientation and business perform- 
ance: An empirical study in mainland China. 
Leo Y. M. Sin, Alan C. B. Tse, Oliver H. M. 
Yau, Jenny S. Y. Lee, Raymond Chow, and 
Lorett B. Y. Lau. J Global Mkt, Vol. 14, No. 
3:5-29,2000 

Market-focused organizational transforma- 
tion in China. Rohit Deshpande and John U. 
Farley. J Global Mkt, Vol. 14, No. 1/2: 7-31, 
2000 

Marketing and the creative problem-solving 
process. Philip A. Titus. JME, Vol. 22, No. 

3: 225-235, Dec 2000 

Mutants in cyberspace. Sue Stratton. Publish, 
Vol. 15, No. 1 1 : 60-62, Nov 2000 

News at the source. Mark Baard. Publish, 
Vol. 15, No. 1 1 : 38, 40-42, Nov 2000 

Non-demographic versus demographic deter- 
minants of "buy domestic" activities in two 
nations, Kent L. Granzin and John J. Painter. 
J Global Mkt, Vol. 13, No. 4: 73-92, 2000 
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Not business as usual: It’s not what you e- 
sell, but how you e-sell it. Eric J. Adams. 
Publish, Vol. 1 5, No. 9: 41-42, 44, Sep 2000 

Nutrition knowledge, gender, and food label 
use. Rodolfo M. Nayga, Jr. J Cons Aff, Vol. 
34, No. 1 : 97-1 1 2, Summer 2000 

On the dotted line. J.W. Olsen. Publish, Vol. 
15, No. 10: 75-76, Oct 2000 

On the mark. Zhenya Gene Senyak. Publish, 
Vol. 15, No. 10: 60-61, Oct 2000 

Pricing strategies and technologies for on- 
line delivered content. Martin Bichler and 
Claudia Loebbecke. J EUC, Vol. 12, No. 2: 
4-10, Apr- June 2000 

Private 1: Do personalization tactics rob con- 
sumers of control? Pam Blackstone. Publish, 
Vol. 15, No. 11: 32-35, 37, Nov 2000 

Protecting the customer. Curtis Frye. Pub- 
lish, Vol. 15, No. 10:64, Oct 2000 

Publications in major marketing journals: 

An analysis of scholars and marketing 
departments. Aysen Bakir, Scott J. Vitell, 
and Gregory M. Rose. JME, Vol. 22, No. 2: 
1999-107, Aug 2000 

Quality, value, and CRM. Sue Stratton. Pub- 
lish, Vol. 15, No. 12: 54-55, Dec/Jan 2001 

Relating pedagogical preference of market- 
ing seniors and alumni to attitude toward the 
major. Richard Davis, Shekhar Misra, and 
Stuart Van Auken. JME, Vol. 22, No. 2: 147- 
154, Aug 2000 

Return on relationship. Jason Compton. 
Publish, Vol. 15, No. 12:40,42-44, Dec/Jan 
2001 

Rhetorical moves in Chinese sales genres, 

O e present. Yunxia Zhu. J Bus Com, 
lo. 2: 156-172, Apr 2000 



Rise and fall of CDNOW. Greg Holden. 
Publish, Vol. 15, No. 1 1: 52, 54, Nov 2000 

Ruling e-commerce: The FTC, self- 
regulation, or both? Mark Richard Moss. 
Office Solutions, Vol. 17, No. 8: 24-27, 

Aug 2000 

Savvy, smart, and confident: Do you know 
who your customer is? Pam Blackstone. Pub- 
lish, Vol. 15, No. 9: 46, 48-50, Sep 2000 

Selling with 3D. Michael Hurwicz. Publish, 
Vol. 15, No. 12: 68-69, Dec/Jan 2001 

Shop often, buy little: The Vietnamese 
reaction to supermarket retailing. Heath 
McDonald, Penny Darbyshire, and Colin 
Jevons. J Global Mkt, Vol. 13, No. 4: 53-71 , 
2000 

Signalling intentions and obliging behavior 
online: An application of semiotic and legal 
modeling in e-commerce. James Backhouse 
and Edward K. Cheng. J EUC, Vol. 12, No. 

2: 33-42, Apr-June 2000 

SMEs and international marketing: Investi- 
gating the differences in export strategy be- 
tween firms of different size. Oystein Moen. 

J Global Mkt, Vol. 13, No. 4: 7-28, 2000 

Strategic motives and partner selection crite- 
ria in international joint ventures in Turkey: 
Perspectives of western firms and Turkish 
firms. EkremTatoglu and Keith W. Glaister. 

J Global Mkt, Vol. 13, No. 3: 53-87, 2000 

Student evaluations of teaching: An explora- 
tory study of the faculty response. Penny M. 
Simpson and Judy A. Siguaw. JME, Vol. 22, 
No. 3: 199-213, Dec 2000 

Student perceptions of sales careers: Implica- 
tions for educators and recruiters. Jane Z. 
Sojka, Ashok K. Gupta, and Timothy P. 
Hartman. Mid-Amer J Bus, Vol. 15, No. 1: 
55-63, Spring 2000 
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Study abroad learning activities: A synthesis 
and comparison. Charles R. Duke. JME, Vol. 
22, No. 2: 155-165, Aug 2000 

Teaching marketing law: A business law 
perspective on integrating marketing and 
law. Ross D. Petty. JME, Vol. 22, No. 2: 
129-136, Aug 2000 

Ten lessons that Internet auction markets can 
learn from securities market automation. J. 
Christopher Westland. J Global IM, Vol. 8, 
No. 1:20-33, Jan-Mar 2000 

The additive effects of semistructured class- 
room activities on student learning: An 
application of classroom-based experiential 
learning techniques. Lawrence O. Hamer. 
JME, Vol. 22, No. 1 : 25-34, Apr 2000 

The effect of flexibility on export venture 
performance. Esther Ling-yee Li and Gabriel 
Ogunmokun. J Global Mkt, Vol. 14, No. 3: 
1999-126,2000 

The IEM movie box office market: Integrat- 
ing marketing and finance using electronic 
markets. Thomas S. Gruca. JME, Vol. 22, 

No. 1:5-14, Apr 2000 

The impact of e-commerce on marketing 
education. Phyllis A. King. Bus Ed Forum, 
Vol. 54, No. 3: 46-49, Feb 2000 

The impact of Guanxi on export per- 
formance: A study of New Zealand firms 
exporting to China. Doren D. Chadee and 
Benjamin Y. Zhang. J Global Mkt, Vol. 14, 
No. 1/2: 129-149,2000 

The impact of organizational and environ- 
mental variables on strategic market orienta- 
tion: An empirical investigation. Bodo B. 
Schlegelmilch and Sundaresan Ram. J 
Global Mkt, Vol. 13, No. 3: 1 11-124, 2000 

nee of hedonic values on con- 
aviors: An empirical investigation ■ 
ummmZin Cheng-Lu Wang, Zhen-Xiong 



Chen, Allan K. K. Chan, and Zong-Cheng 
Zheng. J Global Mkt, Vol. 14, No. 1/2: 169- 
186, 2000 

The intertextual construction of emerging 
consumer culture in China as observed in the 
movie Ermo: A postmodern, sinicization 
reading. Stephen J. Gould and Nancy Y. C. 
Wong. J Global Mkt, Vol. 14, No. 1/2: 151- 
167, 2000 

The law of the Net. Darlene Bishop. Publish, 
Vol. 15, No. 12: 62, Dec/Jan 2001 

The marketing of high-technology products 
and services: Implications for curriculum 
content and design. Jakki Mohr. JME, Vol. 
22, No. 3: 246-259, Dec 2000 

The rise of the net.com. Publish, Vol. 15, 

No. 10:32,34-38, Oct 2000 

The school store of the new millennium: The 
e-school store. Teresa Yohon and Jack L. 
Gallegos. Bus Ed Forum, Vol. 55, No. 1: 23- 
24, Oct 2000 

This time, it's personal. Cliff Allen. Publish, 
Vol. 15, No. 10: 40, 42-43, Oct 2000 

Three of a kind? The differences between 
marketing, advertising, and public relations. 
Rebecca Hart. Office Solutions, Vol. 17, No. 
12: 12-14, Dec 2000 

Trends in marketing: Customer relationship 
management. Susan Okula. Bus Ed Forum, 
Vol. 54, No. 4: 6-10, Apr 2000 

Twenty years of research on marketing in 
China: A review and assessment of journal 
publications. Ming Ouyang, Dongsheng 
Zhou, and Nan Zhou. J Global Mkt, Vol. 14, 
No. 1/2: 187-199, 2000 

Two ways about it. Greg Holden. Publish, 
Vol. 15, No. 10: 56-57, Oct 2000 
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U. S. government electronic data sources for 
global marketing decisions: An evaluation 
and classroom application. Vaughan C. Judd 
and Betty J. Tims. J Teach Int Bus, Vol. 12, 
No. 1:41-58, 2000 

Usability matters. Marcia Yudkin. Publish, 
Vol. 15, No. 12: 56-57, Dec/Jan 2001 

Using the theory of constraints' thinking 
processes to improve problem-solving skills 
in marketing. Marjorie J. Cooper and Terry 
W. Loe. JME, Vol. 22, No. 2: 137-146, Aug 
2000 

WAP: Star of the tiny screen. Lamont Wood. 
Publish, Vol. 15, No. 1 1 : 58-59, Nov 2000 

We the people. Jim Lynch. Publish, Vol. 15, 
No. 10: 44, 46, 48, Oct 2000 

Web access 101. Dynise Balcavage. Publish, 
Vol. 15, No. 10: 62-63, Oct 2000 

When were the good ole days? Revisiting 
perceptions of marketing students' prior 
preparation. Steve Remington, Julie Anna 
Guidry, Michael Craig Budden, and John R. 
Tanner. JME, Vol. 22, No. 3: 188-198, Dec 
2000 

You've got news! Zhenya Gene Senyak. 
Publish, Vol. 15, No. 12: 60-61 , Dec/Jan 
2001 



A status report of how schools are meeting 
the communication component within the 
curriculum standards of the AACSB — The 
international association for management 
education. Betty A. Kleen and Ridley J. 

Gros, Jr. DPE J, Vol. 42, No. 2: 68-77, 

Spring 2000 

Avoiding liability for communicating infor- 
mation on managerial and professional em- 
ployees. Bradley J. Sleeper, Robert J. Walter, 
and Robert J. Calhoun. Mid-Amer J Bus, 

Vol. 15, No. 1: 31-38, Spring 2000 

Baseball, business, politics, and privilege: 

An interview with George W. Bush. Nick 
Trujillo. Mgt Com Qtly, Vol. 14, No. 2: 307- 
316, Nov 2000 

Becoming a character for commerce: Emo- 
tion labor, self-subordination, and discursive 
construction of identity in a total institution. 
Sarah J. Tracy. Mgt Com Qtly, Vol. 14, No. 
1:90-128, Aug 2000 

Book review: Communication in manage- 
ment by Owen D.W. Hargie, David Dickson, 
and Dennis Tourish. Verna Ness. Bus Com 
Qtly, Vol. 63, No. 3: 119-123, Sep 2000 

Book review: Competitive communication: 

A rhetoric for modem business by Barry 
Eckhouse. Cecilia S. Donohue. Bus Com 
Qtly, Vol. 63, No. 1: 1 1 1-1 13, Mar 2000 



Zero entry barriers in a computationally 
complex world: Transaction streams and the 
complexity of the digital trade of intangible 
goods. Brian Subirana. J EUC, Vol. 12, No. 
2: 43-55, Apr-June 2000 
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A national study of NABTE representatives' 
perception and use of nonverbal communica- 
t ild E. English, Janet Walker, and 

Ig nton. BE Digest, Vol. 10: 35-43, 
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Book review: Corporate communication by 
Paul A. Argenti. Cecilia S. Donohue. Bus 
Com Qtly, Vol. 63, No. 1: 11 1-1 13, Mar 
2000 

Book review: First, break all the rules: What 
the world's greatest managers do differently 
by Marcus Buckingham and Curt Coffman. 
Barry K. Spiker and Laura L. Brown. Mgt 
Com Qtly, Vol. 14, No. 2: 322-328, Nov 
2000 
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Book review: How to lose friends and infuri- 
ate people by Jonar C. Nader. Rebecca 
Ganzel. Training, Vol. 37, No. 11: 102, 104, 
106, Nov 2000 

Book review: Modem methods for business 
research edited by George A. Marcoulides. 
Jeanette S. Martin. J Bus Com, Vol. 37, No. 
1: 106-109, Jan 2000 

Book review: Successful communication for 
business and management by Malra Treece 
and Betty A. Kleen. Jeanelle Barrett. Bus 
Com Qtly, Vol. 63, No. 4: 102-106, Dec 
2000 

Book review: The cluetrain manifesto: The 
end of business as usual by Rick Levine, 
Christopher Locke, Doc Searls, and David 
Weinberger. Melinda L. Kreth. Bus Com 
Qtly, Vol. 63, No. 4: 106-1 1 1, Dec 2000 

Book review: The emergent organization: 
Communication as its site and surface by 
James R. Taylor and Elizabeth J. Van 
Every. Robert D. McPhee and Angela C. 
Trethewey. Mgt Com Qtly, Vol. 14, No. 2: 
328-334, Nov 2000 

Book review: The organizing property of 
communication by Francois Cooren. Daniel 
Robichaud. Mgt Com Qtly, Vol. 14, No. 2: 

3 17-322, Nov 2000 

Book review: The portable business writer 
by William Murdick. Clive Muir. Bus Com 
Qtly, Vol. 63, No. 2: 117-120, June 2000 

Book review: The voice of business: Hill & 
Knowlton and postwar public relations by 
Karen S. Miller. William G. Covington, Jr. J 
Bus Com, Vol. 37, No. 1 : 109-1 10, Jan 2000 

Bridging the generational divide with good 
communication skills. Nancy E. Bergeron. 
Bus Ed Forum, Vol. 55, No. 2: 38-39, Dec 
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Case: The ethics and economics of expand- 
ing Interstate 69 in Indiana. Alisa Clapp- 
Itnyre. Bus Com Qtly, Vol. 63, No. 2: 92- 
103, June 2000 

Communicating change: Four cases of qual- 
ity programs. Laurie K. Lewis. J Bus Com, 
Vol. 37, No. 2: 1 28-155, Apr 2000 

Communication and environmental design: 
Analyzing organizational culture to improve 
human performance. Thomas A. Birk and 
John E. Burk. PIQ, Vol. 13, No. 4: 137-152, 
2000 

Communication training in two companies. 
Roberta H. Krapels and Barbara D. Davis. 
Bus Com Qtly, Vol. 63, No. 3: 104-1 10, Sep 
2000 

Comparison of web-based and traditional 
delivery methods in a business communica- 
tions unit. Michael McDonald and James E. 
Bartlett, II. DPE J, Vol. 42, No. 2: 90-100, 
Spring 2000 

Computer literacy requirements and student 
performance in business communications. 
Leah Marcal and William W. Roberts. JEB, 
Vol. 75, No. 5: 253-257, May/June 2000 

Conceptualizing communicative practices in 
organizations: Genre-based research in pro- 
fessional communication. Mark Zachry. Bus 
Com Qtly, Vol. 63, No. 4: 95-101, Dec 2000 

Corporate culture's impact on a strategic 
approach to quality. Scott A. Dellana and 
Richard D. Hauser. Mid-Amer J Bus, Vol. 

15, No. 1:9-20, Spring 2000 

Developing successful business partnerships. 
Heidi Perreault. Bus Ed Forum, Vol. 54, No. 
4: 30-32, Apr 2000 

Dialogic mentoring: Core relationships for 
organizational learning. R. Michael Bokeno 
and Vernon W. Gantt. Mgt Com Qtly, Vol. 
14, No. 2: 237-270, Nov 2000 
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Discursive essentializing in a woman-owned 
business: Gendered stereotypes and strategic 
subordination. Paige P. Edley. Mgt Com 
Qtly, Vol. 14, No. 2: 271-306, Nov 2000 

Doing good while doing well: Service learn- 
ing internships. Louise Rehling. Bus Com 
Qtly, Vol. 63, No. 1 : 77-89, Mar 2000 

Effects of communication direction on job 
performance and satisfaction: A moderated 
regression analysis. Jose R. Goris, Bobby C. 
Vaught, and John D. Pettit, Jr. J Bus Com, 
Vol. 37, No. 4: 348-368, Oct 2000 

Empowering ’’professional” relationships: 
Organizational communication meets femi- 
nist practice. Karen Lee Ashcraft. Mgt Com 
Qtly, Vol. 13, No. 3: 347-392, Feb 2000 



skeptical trainees. Marilyn J. Woods. Bus 
Com Qtly, Vol. 63, No. 4: 40-47, Dec 2000 

Interrelationships among managerial com- 
munication, attitude, and behavior. Jensen J. 
Zhao. DPE Conf Read, 63-70, 2000 

lntraorganizational influence: Theoretical 
clarification and empirical assessment of 
intraorganizational social influence. Jan-Erik 
Johanson. Mgt Com Qtly, Vol. 1 3, No. 3: 
393-425, Feb 2000 

Listening competence within marketing 
and other business disciplines: Phase 1 — 
Measuring college student perceptions. 

Susan A. Timm, Timothy W. Aurand, and 
Rick E. Ridnout. DPE J, Vol. 42, No. 2: 78- 
89, Spring 2000 



Ethical preferences among business leaders: 
Implications for business schools. Roger N. 
Conaway and Thomas L. Fernandez. Bus 
Com Qtly, Vol. 63, No. 1 : 23-38, Mar 2000 

Exploring the dimensions of emotional labor: 
The heart of Hochschild’s work. Susan M. 
Kruml and Deanna Geddes. Mgt Com Qtly, 
Vol. 14, No. 1:8-49, Aug 2000 

Impact of communication on managers’ atti- 
tudes and behaviors. Jensen J. Zhao. DPE J, 
Vol. 42, No. 2: 1 10-123, Spring 2000 

Integrating high-level communication com- 
petencies into business courses. Eileen 
Dittmar. Bus Ed Forum, Vol. 54, No. 4: 
33-34, Apr 2000 



Internal and external communication, bound- 
ary spanning, and innovation adoption: An 
over-time comparison of three explanations 
of internal and external innovation communi- 
cation in a new organizational form. J. David 
Johnson and Hui-Jung Chang. J Bus Com, 
Vol. 37, No. 3: 238-263, July 2000 
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Managing after the merger: Case analysis. 
Louis P. Cusella. Mgt Com Qtly, Vol. 13, 
No. 4: 668-678, May 2000 

Managing after the merger: Feedback at 
BAS case analysis. Sue DeWine and Mary 
M. Eicholtz. Mgt Com Qtly, Vol. 13, No. 4: 
679-684, May 2000 

Managing after the merger: The challenges 
of employee feedback and performance 
appraisals. Vernon D. Miller and Caryn E. 
Medved. Mgt Com Qtly, Vol. 13, No. 4: 
659-667, May 2000 

Nuts about change: Multiple perspectives on 
change-oriented communication in a public 
sector organization. Theodore E. Zorn, 
Deborah J. Page, and George Cheney. Mgt 
Com Qtly, Vol. 13, No. 4: 515-566, May 
2000 

Online professional communication: Peda- 
gogy, instructional design, and student pref- 
erence in Internet-based distance education. 
Kelli Cargile Cook. Bus Com Qtly, Vol. 63, 
No. 2: 106-110, June 2000 
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Politics, ethics, and corporate policy: U.S. 
corporations' 1986 position papers on South 
Africa. William E. Rivers. J Bus Com, Vol. 
37, No. 4: 369-406, Oct 2000 

Power, hierarchy, and change: The stories 
of a Catholic Parish staff Stephanie J. 
Coopman and Katherine Burnett Meidlinger. 
Mgt Com Qtly, Vol. 1 3, No. 4: 567-625, 
May 2000 

Reconsidering the organizational identifica- 
tion questionnaire. Vernon D. Miller, Mike 
Allen, Mary K. Casey, and John R. Johnson. 
Mgt Com Qtly, Vol. 13, No. 4: 626-658, 

May 2000 

Response to managing after the merger case 
analysis. Juanie N. Walker and Michael G. 
Walker. Mgt Com Qtly, Vol. 13, No. 4: 685- 
694, May 2000 

Response to the finalist essays. Robert D. 
McPhee and David R. Seibold. Mgt Com 
Qtly, Vol. 13, No. 3: 502-507, Feb 2000 

Rhetorical moves in Chinese sales genres, 
1949 to the present. Yunxia Zhu. J Bus Com, 
Vol. 37, No. 2: 156-172, Apr 2000 

Role-playing in a question-and-answer ses- 
sion. Bonnie Devet. Bus Com Qtly, Vol. 63, 
No. 2: 79-82, June 2000 

Rotating responsibility reaps rewards. 
Barbara Wilson and Nancy Schullery. Bus 
Com Qtly, Vol. 63, No. 2: 68-72, June 2000 

Seeking emotional labor: When managing 
the heart enhances the work experience. 
Sherianne Shuler and Beverly Davenport 
Sypher. Mgt Com Qtly, Vol. 14, No. 1 : 50- 
89, Aug 2000 

Shifting meanings in a blue-collar worker 
philanthropy program: Emergent tensions in 
tr Q ind feminist organizing. Melissa 
K ind Nancy M. Schullery. Mgt 

C aMffiamj /ol. 14, No. 2: 1 89-236, Nov 2000 



Stimulating and integrating the development 
of organizational communication: High-, 
speed management theory. Donald P. 
Cushman. Mgt Com Qtly, Vol. 13, No. 3: 
486-501, Feb 2000 

Study to validate prerequisites in business 
communication for student success. Susan 
Plutsky and Barbara Wilson. JEB, Vol. 76, 
No. 1: 15-18, Sep/Oct 2000 

Talking to texts and sketches: The function 
of written and graphic mediation in engineer- 
ing design. Barbara Lewis. Bus Com Qtly, 
Vol. 63, No. 2: 1 10-1 16, June 2000 

The "veil of ignorance": Exploring ethical 
issues in the employment interview. Steven 
M. Ralston. Bus Com Qtly, Vol. 63, No. 1 : 
50-52, Mar 2000 

The top five communication skills needed 
by information systems graduates as per- 
ceived by information systems professionals. 
Melinda McCannon and Tena B. Crews. 

DPE Con f Read, 109-111,2000 

Thinking differently about organizational 
communication: Why, how, and where? 
George Cheney. Mgt Com Qtly, Vol. 14, 

No. 1: 132-141, Aug 2000 

Training tomorrow's leaders: Enhancing the 
emotional intelligence of business graduates. 
Mary L. Tucker, Jane Z. Sojka, Frank J. 
Barone, and Anne M. McCarthy. JEB, Vol. 
75, No. 6: 331-337, July/Aug 2000 

Using experiential learning theory and the 
Myers-Briggs type indicator in teaching 
business communication. Valerie Priscilla 
Goby and Justus Helen Lewis. Bus Com 
Qtly, Vol. 63, No. 3: 39-48, Sep 2000 

Utilization and implementation of parliamen- 
tary procedures in meetings of community 
organizations. Catherine Mabus. Southern 
Illinois University Carbondale, Master's 
thesis, 1999 
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Why information systems projects are aban- 
doned: A leadership and communication 
theory and exploratory study. Effy Oz and 
John J. Sosik. J CIS, Vol. 4 1 , No. 1 : 66-78, 
Fall 2000 

You can speak and write about anything. 
Kay Beth Avery and Charles W. Avery. 
Techniques, Vol. 75, No. 8: 30-33, Nov/Dec 
2000 



Collaboration 

A comprehensive pedagogy for dialectic 
team-based marketing management case 
analysis. L. Jean Harrison-Walker. JEB, 

Vol. 75, No. 4: 241-245, Mar/Apr 2000 

A conceptual framework for designing group 
projects. Carol Bormann Young and Janet A. 
Henquinet. JEB, Vol. 76, No. 1 : 56-60, Sep/ 
Oct 2000 

A cross-national comparison of effective 
leadership and teamwork: Toward a global 
workforce by Jean Brittain Leslie and Ellen 
Van Velsor. Linda M. Raudenbush. HRD 
Qtly, Vol. 1 1 , No. 2: 207-208, Summer 2000 

An evaluation of collaborative problem 
solving for learning economics. Carol G. 
Johnston, Richard H. James, Jenny N. Lye, 
and Ian M. McDonald. J Econ Ed, Vol. 31, 
No. 1: 13-29, Winter 2000 

Are effective teams more emotionally intelli- 
gent? Confirming the importance of effective 
communication in teams. Christine A. Yost 
and Mary L. Tucker. DPE J, Vol. 42, No. 2: 
101-109, Spring 2000 



Austrian, Finnish, and Swedish business stu- 
dents. Werner Auer-Rizzi and Michael 
Berry. J Bus Com, Vol. 37, No. 3: 264-292, 
July 2000 

Challenges and problems reported by 
small group facilitators. Judith A. Kolb 
and William J. Rothwell. PIQ, Vol. 13, No. 

4: 122-136, 2000 

Computer support of shift work: An experi- 
ment in a GSS environment. Clyde W. 
Holsapple, Wenhong Luo, and Russell S. 
Morton. J CIS, Vol. 4 1 , No. 1 : 1 -6, Fall 2000 

Computer-mediated inter-organizational 
knowledge-sharing: Insights from a virtual 
team innovating using a collaborative tool. 
Ann Majchrzak, Ronald E. Rice, Nelson 
King, Arvind Malhotra, and Sulin Ba. IRM J, 
Vol. 13, No. 1: 44-53, Jan-Mar 2000 

Constructive controversy: A new approach to 
designing team projects. Pamela S. Rooney. 
Bus Com Qtly, Vol. 63, No. 1 : 53-61, Mar 
2000 

Creating a pre-service teachers' virtual space: 
Issues in design and development of cross- 
country collaboration. Julie Reinhart, Tiffany 
Anderson, and Joseph Slowinski. THE J, 

Vol. 28, No. 3: 26, 28, 30, 32, 34, Oct 2000 

Developing and managing corporate- 
academic alliances. Jack T. Marchewka and 
Lynn Neeley. Mid-Amer J Bus, Vol. 15, No. 

1 : 47-54, Spring 2000 

Digital collaboration. Jennifer J Salopek. 
T&D, Vol. 54, No. 6: 38-43, June 2000 



Book review: The discipline of teamwork: 
Participation and concertive control by 
James R. Barker. Bob Krizek. Mgt Com 
Qtly, Vol. 14, No. 2: 335-340, Nov 2000 
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Global cultural initiatives: A review of the 
literature on international teams. Kshanika 
Anthony. University of Minnesota, Master's 
thesis, 1999 

How to have a successful strategic planning 
meeting. Luis G. Flores and Janyce Fadden. 
T&D, Vol. 54, No. 1 : 31-34, Jan 2000 
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Integrating marketing courses to enhance 
team-based experiential learning. L. 

Michelle Bobbitt, Scott A. Inks, Katie J. 
Kemp, and Donna T. Mayo. JME, Vol. 22, 
No. 1: 15-24, Apr 2000 

Managing the virtual workspace. J. W. 

Olsen. Publish, Vol. 15, No. 5: 44-48, 50, 
May 2000 

Not the same old story— Long distance col- 
laboration to increase interpersonal under- 
standing. John C. Rubisch, Chad S. Carr, and 
Jeroen Breman. THE J, Vol. 28, No. 3: 60, 
62, 64, 66, Oct 2000 

Office 2000: Tear down the walls. Toby 
Tetenbaum and Hilary Tetenbaum. Training, 
Vol. 37, No. 2: 58-62, 64, Feb 2000 

Online meeting rooms: We've got to start 
meeting like this. Becky Waring. Present, 
Vol. 14, No. 3: 46-49, 52-53, Mar 2000 

Problem structuring support for collaboration 
and problem solving. Meral Binbasioglu. J 
CIS, Vol. 40, No. 2: 54-63, Winter 1999- 
2000 

Reliability and validity of the group member 
rating form. Marilyn R. Chalupa, Catherine 
S. Chen, and Carolee Sormunen-Jones. DPE 
ConfRead, 83-88, 2000 

Self and team development in practice (STP) 
walk rally. Chiraprapha Tan Akaraborwom 
and Gary N. McLean. PIQ, Vol. 13, No. 3: 
111-124,2000 

Student evaluation of a learning exercise 
designed to develop effective meeting skills. 
Janet K. Winter. JEB, Vol. 75, No. 4: 210- 
214, Mar/ Apr 2000 

Student team projects by Internet. Paula R. 
Kaiser, William L. Tullar, and Diana 
M O Bus Com Qtly, Vol. 63, No. 4: 
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Teaching groups to become teams. Marie 
McKendall. JEB, Vol. 75, No. 5: 277-282, 
May/June 2000 

( 

Team development, part 1 . Tena B. Crews 
and Alexa B. North. DPE Instr Strat, Vol. 16, 
No. 1: 1-4, Mar 2000 

Team evaluation, part 2. Tena B. Crews and 
Alexa B. North. DPE Instr Strat, Vol. 16, 

No. 2: 1-4, June 2000 

The diffusion of collaborative technologies 
into a college classroom. Nory B. Jones and 
James Laffey. PIQ, Vol. 13, No. 4: 29-46, 2000 

The effect of process training on process 
and outcomes in virtual groups. William L. 
Tullar and Paula R. Kaiser. J Bus Com, Vol. 
37, No. 4: 408-426, Oct 2000 

Using teams for class activities: Making 
course/classroom teams work. James A. 
Buckenmyer. JEB, Vol. 76, No. 2: 98-100, 
Nov/Dec 2000 

Y2K can be sources of curriculum ideas 
for business educators. Darcelle D. White. 
MBEA Today, Vol. 65, No. 1: 3-4, Feb 2000 



Court Reporting 

A follow-up study of court reporting gradu- 
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Online and CD-ROM telephone directories: 
Not your parents’ yellow pages. Shari 
Missman Miller. Office Solutions, Vol. 17, 
No. 6: 16, 1 8, June 2000 

Online meeting rooms: We’ve got to start 
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Vol. 14, No. 2: 53-56, 58, Feb 2000 

Real DVD. Mark Fritz. Present, Vol. 14, No. 
4:42-44,46,49, Apr 2000 

Teaching the perils of e-mail. Stephen D. 
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view procedures in the multinational. Laura 
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14, No. 1 1 : 43-47, 50, Nov 2000 

The great wide way. William K. Bohannon. 
Present, Vol. 14, No. 3: 55-58, Mar 2000 

The million-dollar pitch. Dave Zielinski. 
Present, Vol. 14, No. 7: 42-44, 46, 48-49, 
July 2000 

The other ones. Robert Befus. Present, Vol. 
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sent, Vol. 14, No. 7: 58-60, 62-63, July 2000 

What are they thinking? Mark Merritt. Pre- 
sent, Vol. 14, No. 4: 86-89, Apr 2000 

Why not Web slides? Dick Schaaf. Present, 
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Lessons from the field: Socialization issues 
in writing and editing internships. Judi 
Gaitens. Bus Com Qtly, Vol. 63, No. 1 : 64- 
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Econ Ed, Vol. 3 1 , No. 4: 323-339, Fall 2000 

Teaching marginal cost, supply, and effi- 
ciency with an English-auction experiment. 
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Qtly, Vol. 63, No. 3: 39-48, Sep 2000 

Using leadership skills to maximize class- 
room effectiveness. Sharon Lund O'Neil. 

Bus Ed Forum, Vol. 54, No. 4: 48-50, Apr 
2000 

Using real-world scenarios in accounting 
classes. Joseph Bittner. Bus Ed Forum, Vol. 
54, No. 4: 27-29, Apr 2000 

Using teams for class activities: Making 
course/classroom teams work. James A. 
Buckenmyer. JEB, Vol. 76, No. 2: 98-100, 
Nov/Dec 2000 

Using the theory of constraints' thinking 
processes to improve problem-solving skills 
in marketing. Marjorie J. Cooper and Terry 
W. Loe. JME, Vol. 22, No. 2: 137-146, Aug 
2000 
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